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PSA@

The Union Of Choice

@0861 452 452

ask@psa.co.za
www.psa.co.za

Enhancing the PSA's position as a
politically independent trade union that
is recognised and respected in both
South Africa and the global labour market
for its dominance and professionalism in
the broader public sector, distinguished
by its organisational agility, innovation,
and responsiveness to labour and
SOCi0-economic issues.

Continue to ensure the sustainability

of the PSA as a Union and employer

of Choice through ensuring effective

member structures, Board, and
Administration, expanding value-adding
partnerships to protect the rights and to
promote the interests of members in the
relevant communication platforms.

The following values guide the PSA’s
conduct aimed at achieving
the Union’s mission:

Loyalty, transparency,
respect, ethical conduct,
consistency, and
service excellence

¢ontacts

PSA Head Office: >340404, Arcadia, 0007 | 563 Belvedere Street, Arcadia, Pretoria
= (012) 3036500 | & (012) 303 6652/3

Eastern Cape: Ggeberha
<1 63660, Greenacres, Ggeberha, 6057
12A Worrakker Street, Newton Park, Ggeberha
@ (041) 501 6800 & (041) 501 6812
psa.pe@psa.co.za

Eastern Cape: Mthatha
<1 52560, Mthatha, 5099
Sanlam Building (3“ floor),

cnr Leeds and Madeira Street, Mthatha
@ (047) 501 2500 & (047) 501 2510/16
psa.mtha@psa.co.za

Free State
< 7673, Bloemfontein, 9300
34 First Avenue,
Westdene, Bloemfontein
@ (051) 403 1300 & (051) 403 1315/9
psa.bloem@psa.co.za

Gauteng: Johannesburg
>4 30656, Braamfontein, 2017
Nzunza House (9" floor),

28 Melle Street, Braamfontein
@ (011) 718 5400 & (011) 718 5419/22
psa.jhb@psa.co.za

Gauteng: Pretoria
<1 40404, Arcadia, 0007
567 Belvedere Street,
Arcadia, Pretoria
@ 087 236 8200 & 087 236 8201
psa.pta@psa.co.za

KwaZulu-Natal: Durban
<1 4011, Durban, 4000
300 Anton Lembede Street
11* floor, Delta Towers, Durban
@ (031) 310 3600 & (031) 310 3615
psa.dbn@psa.co.za

KwaZulu-Natal: Pietermaritzburg
< 2056, Pietermaritzburg, 3200
Dorchester House (1¢ floor),

190 Jabu Ndlovu Street, Pietermaritzburg
@& (033) 3927600 & (033) 392 7615
psa.pmb@psa.co.za

Limpopo
D4 1747, Polokwane, 0700
The Office Park, Unit 102,
90 Schoeman Street, Polokwane
@ (015) 295 0500 & (015) 295 0505
psa.pol@psa.co.za

Mpumalanga
<1 282 Sonheuwel, Nelspruit, 1206
Sonpark Boulevard Building, 54(c),
2 Annecke Street, Sonheuwel, Nelspruit
@& (013) 741 7500 & (013) 741 7505/6
psa.nelsp@psa.co.za

Northern Cape
D<1 2997, Kimberley, 8300
No 2 Kekewich Street, Monridge Office Park,
Section 3, Kimberley
@ (053) 839 1000 & (053) 839 1019
psa.kimbe@psa.co.za

North West
D1 2480, Mahikeng, 2745
58 Proctor Avenue,
Golf View, Mahikeng
@ (018) 3819600 & (018) 381 9611
psa.mkeng@psa.co.za

Western Cape
<1 1837, Cape Town, 8000
6" floor, 80 Strand Street, cnr Strand
and Bree Street, Cape Town
@ (021) 409 7360 & (021) 409 7399
psa.kstad@psa.co.za

Publication of advertisements in the PSA magazine does not necessarily constitute PSA endorsement or warranty
in respect of goods or services described. The PSA does not assume any liability in respect of claims made in
advertisements or in respect of alleged plagiarism as contributors are personally accountable. No article, picture or graphic
presentation or part thereof contained in this newsletter may be reproduced or republished without the written consent
of the Editor. The Ediitor reserves the right to alter any contribution or not to publish it.
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For easy access to the PSA’s website,
use the PSA QR Code by following these easy steps:

1. Open the QR Code reader or camera on your smartphone.

2. Hold your device over the QR Code so that it is clearly visible on the phone’s screen.
3. Your smartphone will read the code and navigate you to the website.
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presentation or part thereof contained in this newsletter may be reproduced or republished without the written consent
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can be covered! through a wide
array of networks.
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qualifying employees on
salary levels 1 - 5 on the
Tanzanite One option (terms
and conditions may apply).

Contributions based
on income and family
size

Largest HIV SMS “JOIN” to

Disease i
Management 33165 to joIn

Programme (DMP). —= ) GEMS today!

Contact detalls L GOEMS1GEMOFASCHEME

0BBD 00 4367 ) @GEMS_Numbert
enquiries@gems.gov.za (&) gems_sa_official

www.gems.gov.Za "
9 9 ' Government Employeas Medical Scheme E.




PSA@

The Union Of Choice

#Editorial

Positive for hope and change

The PSA has steadily and consistently grown in
stature to become a Union that is trusted by pub-
lic-sector employees to protect and promote their
workplace rights and interests with professional-
ism. Based on this solid reputation, the Union’s
membership continues to grow, leaning on its cul-
ture, entrenched traditions, and values of loyalty,
transparency, respect, ethical conduct, consisten-
cy, and service excellence.

Very few labour organisations can claim to have been a
fundamental and influential part of the labour movement for
more than a century, with a solid track record of resounding
successes in favour of its members and the public-sector
in general. The PSA can stand proud today, thanks to the
continued and dedicated work by all PSA stakeholders in
service of public-sector employees.

The PSA is driven by an uncompromised commitment to
providing services to members as a priority. At the dawn
of 2024, the PSA calls on all shop stewards and member
structures to continue prioritising service to members to
demonstrate what it means to belong to a dynamic labour
movement.

Individuals who are elected as shop stewards therefore car-
ry an enormous responsibility. In this regard, it is of critical
importance to bear in mind that despite this role being volun-
tary, it should not be for personal gain or favours. It is a role
of service to fellow workers, based on a strong understand-
ing of the PSA’s culture and traditions and without expecta-
tions of personal favours. Members, and professional, car-
ing service are the heartbeat of the Union. Shop stewards,
as the face of the Union, are critical links between members
and their labour home.

A revitalised PSA enters 2024, backed by a strong Board of
Directors, management, dedicated staff and representative
to face the challenges brought about by an ever-changing
labour arena.

In service of public-sector employees

Service excellence and a united front will ensure that obsta-
cles can be overcome for the betterment of the public sector
in service of the country’s citizens. It is all in our hands to
continue to be a positive force for hope and change!

In my capacity as PSA General Manager, | will ensure that
we continue the Union’s mission of service. | also encourage
members to register on the PSA Member Portal (see www.
psa.co.za) to always stay informed and be able to make your
voice heard on issues impacting your career.

A new year and new opportunities
await - it is up to all of us
to make the best of these!

Reuben Maleka
GENERAL MANAGER
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PSA" Board of Directors

Justice Shiburi Ncedisa Mahala
President Chairperson
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5 COMPELLING REASONS WHY PSA MEMBERS SHOULD
EMBRACE STADIO FOR HIGHER EDUCATION

Are you a valued member of the Public Servants
Association (PSA) in South Africa, seeking to enrich
your skill set and advance your professional trajectory?
Look no further than STADIO, a distinguished institution
in higher education.

Here are five compelling reasons why embracing STADIO
can be a positive game-changer for PSA members.

RELEVANT QUALIFICATIONS FOR

PROFESSIONAL ADVANCEMENT:

STADIO offers an array of qualifications crafted to enhance your
management proficiency and elevate your career prospects
within the public service sector.

STADIO's vision and purpose is to widen access to higher
education to organisations, individuals and communities.
The Higher Certificate in Management (NQF Level 5) and
Advanced Diploma in Management (NQF Level 7) are
meticulously designed to impart practical knowledge and
strategic insights, empowering you to thrive in leadership and
management roles.

These programmes and short courses contribute to

personal development and augment leadership

development within communities and your organisation.

FLEXIBLE LEARNING OPTIONS CATERING

TO PROFESSIONALS:

As a dedicated public servant, finding time for further education
can be a daunting task. Recognising the demands of a dynamic
professional life, STADIO provides an online distance learning
mode of delivery tailored to accommodate your schedule,
adding flexibility to teaching and learning.

Whether you opt for part-time classes or engage in online
learning, STADIO ensures that your pursuit of higher education
harmonises seamlessly with your existing job commitments,
allowing you to strike a judicious balance between work and
study.

EXCLUSIVE 10% DISCOUNT FOR PSA MEM-

BERS, PSA STAFF AND PSA FAMILY MEMBERS:

PSA members are entitled to an exclusive 10% discount on
STADIQ'’s tuition fees, underscoring the institution's commitment
to making quality education more accessible to public servants.
This special benefit is a testament to STADIO's dedication to
supporting the professional development of PSA members.
Seize this exclusive opportunity to invest in your future without
compromising fiscal prudence.

TAILORED SHORT COURSES MEETING

SECTOR-SPECIFIC NEEDS:

STADIO goes beyond conventional degree programmes by
offering short courses meticulously designed to address
specific requisites within the public service sector. Two
forthcoming SETA Accredited Short courses, “Labour Law” (21st
- 22nd February 2024) and “Shop Steward Training” (27th - 28th
February 2024), furnish targeted knowledge and skills essential
for navigating the intricate landscape of labour relations.

These courses not only disseminate informative content but
also provide practical tools to excel in your professional
capacity.

5 FOSTERING A COMMUNITY OF LIKE-MINDED

PROFESSIONALS:

Enrolling with STADIO means becoming an integral part of a
community comprised of like-minded professionals.

Engage with fellow public servants, share experiences, and
broaden your professional network. The collaborative learning
environment at STADIO fosters meaningful connections that
extend beyond the confines of the classroom, creating a
supportive network attuned to the challenges and opportunities
inherent in the public service sector.

IN SUMMARY, STADIO presents a golden opportunity for PSA Members, PSA Staff and PSA Family Members to invest in their
professional development. With relevant qualifications, flexible learning options, exclusive discounts, and targeted short courses,
STADIO is steadfast in its commitment to assisting public servants in flourishing within their careers.

Take the next positive step towards personal and professional growth by exploring the wealth of opportunities that STADIO affords —

your future self will undoubtedly express gratitude.

EMAIL US: PSA@STADIO.AC.ZA

APPLY NOW

STADIO

HIGHER EDUCATION
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In service of members

L . The PSA is proud of its service excellence to members in promoting
.and protecting their rights and interests. Such assistance
includes representation in disciplinary matters and grievances,
at the Commission for Conciliation, Mediation, and Arbitration, and
public-sector councils. The PSA has a high success rate in such cases.

psARY

The Union Of Cholos

Some of the PSA's activities, recent successes, and interventions are highlighted.

Member's Rights: Individual assistance

B2 H:

Conciliations Arbitrations Disciplinary hearings Grievances

— SUCCEES FATE

Keeping members informed is a priority for the PSA. Various newsletters (including the high-frequency electronic
publication, Informus) and a quarterly magazine are published. The PSA’'s website, www.psa.co.za, further provides
comprehensive information on a range of topics.

Informus published




The PSA’s activities in service of members and related media statements result in
excellent media coverage for the Union of Choice

Media statements issued

The PSA’s electronic helpdesk, ask@psa.co.za, offers a convenient platform to lodge enquiries. This facility is
incorporated into the PSA's membership management system to enhance service delivery to members

ask@psa.co.za enquiries received
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The PSA offers regular training interventions to equip its democratically elected shop stewards to assist and service
.members. A total of 1 272 shop stewards were trained during the previous financial year

The PSA's Organising/Marketing Officers, Full-time Shop Stewards, Full-time Office Bearers, and shop stewards
offer persistent quality service at workplace level. Their dedication resulted in them travelling a combined distance
of 545 663 km and addressing 106 084 members across the country during the previous financial year.

The PSA’s values of loyalty, transparency; respect, ethical conduct, consistency, and service
excellence will continue to guide the Union of Choice’s actions in service of its valued members

In service of public-sector employees
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Now is the time to plan your holiday i

Pay by layby over 3, 6 or 12 months!

M-Travel member enjoy
the following benefits:

Did you know?

M-Travel members enjoy the option of
paying for their holiday by layby.

* Access to CONVENIENT LAYBY options
on any stay.

* Enjoy a HIGHER DISCOUNT percentage
than normal members.

Our layby option offers you a good way to
budget, especially as you can distribute the
costoveralonger period.

* Booking fee WAIVED for M-Travel Members.

* Enjoy the MONTHLY NEWSLETTER

-NJOy Nt : It gives you greater control over your
highlighting the latest specials.

finances, and it allows you to spread out the
cost of your travel expenses over a period of
time, making it more manageable and less
burdensome on your budget.

* Bump up your e-Wallet with 54 POINTS BACK
for every successful monthly premium paid.

* Entry into the QUARTERLY GIVE AWAYS

available to M-Travel members. Sign up
today to start planning your next getaway!

» Access to 2 000 DEALS from popular
retailers nationwide.

Login to psaclub.mobi to view all available accommodation parnters

g“(,?ﬂoqate [) MON;FL;}SI

OUTPOST MOUNTAIN LODGE Me ozbori e
E & ', Fli;o:U;E' PRIVATE GAME RESERVE Hﬂremnud Ludge
BA“.’.‘?’ il gwnrn./k DREAM cﬁﬁﬂz&m VW T _ @****

HOTELS & NESOATE

SUND&WN @ tﬁﬂ}m Gy —_cc, 4 zulwini
COUNTRY ESTATE TSHwENE . H()lH HOTELS & RESORTS - i 7 ?:T?-I;DEEE

travel@mahalas.co.za | 0860 021 068 | SIGN UP TODAY

Terms & conditions apply.



Win with PSACLUB! ¥=s

Beal the crossword puzzle to stand a chance to win 1000 points in your PSACLUB e-Wallet! CcLs

Learn all about PSACLUB.MOBI
and how it can help you save
pS. all the answers are on there too!

Enfries Close: 31 March 2024

Retrrr, aoall Condsend apdsy

Crossword hints:

Down: Across:

1. Coupons Partners 2. Earn " in vour E-Wallet
2. How do you access PSACLUB 6. Coupans Parine

3. Coupons Partner 8. Instan! Reward in-store

4, You can """ a shop to PSACLUB 8. Collect Stamp for =**"***
5. PSA's own Rewards Platform

7. You check your points balance hers

How to Enter the lucky draw

| PSACLUB No/ 1D No: | Complete the crossword, fill in your details &
[ Name: [ cen: | take a photo, WhatsApp it to: 081 487 2073
lSurname: Email: or Email ﬂ tﬂ' iﬁfﬂ@mahﬂlﬂs.ﬁﬂza

The Cards Menu gives you access
to ALL your loyalty card on the go!

@ Select Add New Card,

o card Fulview @) Select the card you wish to add or add your own card,

= @ Enter your Card Number and select Submit
P e @ Click on any card to view barcode,

= @ Present in store to collect your rewards.

AR

| DO YOU HAVE ALTTTTT5 44

Take 1 Minute of Your Time to donate
2 Minute Noodles to a Hungry Child.

DONATE NOW (/LW
Find out how: www.ummaafrika.co.za m@lt(ﬁé




The Union Of Choice
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PSA driven by
members’ mandate:

Collective bargaining involves negotiations between employers, employees, and their recognised
representative unions, 1o reach agreement on terms and conditions of employment. When engaging
with employers on behalf of members, the PSA acts solely on the mandate of members.

What is a mandate?
A mandate is an instruction given by the PSA to its negotiators and ensures that the PSA is accountable to members.

By seeking a mandale from members, lhe PSA demonsirates thal il is acling on behall of members and Lhal the negoliating
position is based on members’ pricrities and objeclives.

Collective agreaments thal seek lo improve members’ conditions of service and improve the quality of working life cannol

be left unattended or unsigned. It is crucial that members participate in the PSA's mandating process when called

to do so.

Members must ensura that the PSA has their current and correct contact details (i.e., email address and cell number)
to enable communication with members. ‘Lpdales can be done on the PSA's Member Portal al www. psa.co. za, al
aski@psa.co.za (include PSA membership number) or at PSA Provincial Offices.

Without a clear mandate from members, the PSA will not be able 1o advance members’ interests through collective
agreements.

. Mandates are requested from members as needed during negotiations with the employer.

The PSA provides an electronic mandating system where members can casl votes via cellphane, computer, or tablet

0861 452 452 ® @ WWW.Psa.co.za
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By Wandile Mphahlele, PSA Legal Officer

In the circumstance that a member was subjected
to a disciplinary hearing by an employer and the
outcome was unfavourable, there is a recourse
to refer a dispute to the Commission for Con-
ciliation, Mediation, and Arbitration (CCMA) or
a relevant bargaining council, such as the Gen-
eral Public Service Sectoral Bargaining Council
(GPSSBC).

The outcome may result in a dismissal, which would then
require the referral of an unfair dismissal dispute. An out-
come short of dismissal would attract an unfair labour prac-
tice referral to the CCMA or relevant bargaining council.

Equally, in the event that a member has exhausted inter-
_ nal processes to exercise a right listed as an unfair labour
practice in terms of the Labour Relations Act, there is a
right to refer an unfair labour practice dispute to the CCMA
or the relevant bargaining council. Below is a brief discus-
sion on who can assist a member in the case of referral to
the CCMA or the GPSSBC.

Conciliation

In a conciliation, legal practitioners are not allowed, how-
ever, trade-union officials are allowed. The reason for this
is that the conciliation stage is where both parties try to
resolve the dispute between themselves. The conciliation
stage is not recorded and is completely without prejudice.
This means that a party cannot use what was said at con-
ciliation at a later stage at the CCMA.

Arbitration

During arbitration proceedings, legal practitioners will be
allowed under certain circumstances. Legal representation
at the CCMA is governed by Rule 25 of the CCMA Rules.
There is no limitation on trade-union officials, and they can
-thus represent members in any kind of dispute. Rule 25
stipulates that legal representation is not permitted in mis-
conduct and incapacity disputes, unless both parties con-
sent to such an appearance. A legal practitioner wishing to
represent a member in misconduct or incapacity hearing
must deal with the -following aspects in motivation for his/
her appearance: .

1. Nature of the questions of law raised: In a broad
sense, this will be whether the matter was procedurally
and substantively unfair.

2. Complexity of the matter: This would depend on the
reason for the dismissal and whether it can be related
to misconduct. A matter becomes quite complex when
witnesses and expert witnesses are called to testify,
and large volumes of documents are exchanged.

3. Public interest: The CCMA will always bear in mind
that the Constitution provides for legal representation,
and it does not lightly refuse legal representation. How-
ever, the whole point is to avoid a legalistic approach
to proceedings.

4. Comparative ability of the applicant and the re-

spondent: A commissioner compares the ability of the
applicant and the respondent to deal with their cases in
a sufficient manner. If the commissioner is of the opin-
ion that the applicant or the respondent will not be able
to deal with his/her case sufficiently, the commissioner
will rule that legal representation is allowed.

In the GPSSBC, the rules differ in that Rule 22 permits le-
gal practitioners to appear in any arbitration proceedings.

The above explanation underlines the

importance of employees belonging to
a.trade union as unions have unlimited
appearance in all disputes at the
CCMA, whilst legal practitioners’
involvement is limited at
the CCMA.

Images: Freepik



ONLY FOR PSA MEMBERS

FRINGE BENEFITS . @
Show your PSA membership card to qualify for member - only A
fringe benefits. Phone the PSA’s Business Administration Section The Unj

on Of Choige

on (012) 303 6500 for more information on listed and new national TR e oz
benefits or refer to the PSA's website at www.psa.co.za.

MEDICAL SCHEMES AND HEALTHCARE

3 GAP COVER for PSA members
O ptivest

SMS “PSAGAP" to 30683 (no charge) | Emall psa@optivest.co.za | 087 B200 628
HEALTI.NER I Cipovest i3 8 ragistared Financial Services Provider FSP 13475

ROADSIDE ASSISTANCE

Enjoy the full benafit at 15% discount!
Enquiries: psaiaasa.co.za | 0880 70 80 60

SHORT - TERM INSURANCE

P PSA short-term insurance underwritten by Guardrisk
& Q Quotations: Administration: Claims: Emorgencies:
PSA & Phone: 0861 774 Phone; 0861 222 248 Phone: 0861 101 179 Phone: DBE1 482 583

Email: CCCantrali@psg.co.za Email: pegclientzendces@psg.co.za Web: www.psg.coza

\1- Short-term insurance products, for car and household insurance
o INDW! 0860 131 314 | www.indwerisk.co.za

FUNERAL / LIFE INSURANCE

AlG] ST P ASSUP®L

STRVIFG THOSE Wil SERVE TINCT 1913

Assupol Life is fully-fledged life-insurer, serving those who

Dignity FEA Funeral Scheme Exclusive 1o

o i . : serve since 1813. If you need affordable funeral, life, savings,
D i & I;] | t FSA Union “""’Eim&m” investments or refirement products, trust Assupol to serve you,
gnity 0860 103 091 | www.assupol.co.za |
PokeiRE S Take cara of your famity TODAY!

Authorsed financial services provider
An insurer hcansed 1o conduct e insurance business. FSPS3.

: Diffarent cover options a\rallamH:"f:rmwF:f:n:: myﬁaarg your additional dependants.
0 ., & TBFS

0BE0 101 003 | admin@tbls.coza | wwwibfs.coza

086 111 2854 | wwwdlignity oo za

Mﬁz}m The PSA Members Funeral Plan, there's a plan for everyone! You can enjoy up to R100 000 Funeral Cover

e with included benefits, Add your extended family members to your PSA Members Funeral Plan at an
additional cost per extended family member.
ala

@ !;'."?Pnt.’nm o www,psaclub.mobi | 0860 021 067

Financial Provider, Savings Plan - Fulure Med Cash Back Hospital Plan,

PS4 members can invest in varous plans such as Family Funeral Pension, Fulure Builder Edu-Plus Investment Provider,
JLMETROPDLIT&H
0880 724 724 | www metropofitan.co.za

Loans and consolidation!
Did Mutual Finance offers personal Ioars with koan tenms ranging between thiee up to 30 months.
P‘:a OLDMUTUAL SMS your name and “PSA” to 44964 and we will contact you.
A= FINANCE

Monay account with an Oild Mutual Money Account, every time you Swipe your cand, an amount S8t by you is
imvested in the Old Mutual Money Market Fund Unit Trust that can help grow your savings.
085 044 5445 | 0860000886 | wwwoldmulualinance.coza



Zisekele Group Funeral cover
Is underwritten by Sanlam
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Pide & fu rul

0861 88 00 00 | www.zisekele.co.za
Enquiries: elzanne@zisekele.co.za

Sanlam Sky Solution offers accident, life, savings and educal
Moemedi Legal Benefit and Buy Ekaya Repatriation Benefit.
0861 235 434 | www.sanlam.co.za

Road Accident Fund

Policy members will enjoy the services
of legal practitioners o formulate and
administer your claim for compensation
fram RAF

)\ [
ASSIST

W\
z%ekele

Wi & leamafa I nasas

012 943 8000 | www.acassistooza

FINANCIAL SERVICES

L

CREDITGATEWAY

FIMANCIAL MOURNEY

Financial Journey
Finwell assists with Housing Access Loans

011 234 2435 | www financialjpumey.co.za

Free credit report, Credit report fix, Debt negotiation, Consolidation loans, Bond originating,
Vehicle loan pre-approvals, Reckless lending investigations & more.

SMS “PSA to 48737 for us to call you back.

012 881 0600 | WhatsApp: 079 162 2438 | psa.credilgaleway.co.za

Financial Journey

Flexible Financial Solutions

My Financial Jowmey aims to provice you with expart
advice and will provide you with suitable
recommendaticers for your debl matters,

f.«'==’

FIMANCLAL JIOURNEY

housing@financialjourney.co.za BMS “PSA DERT™ to 32608 | (11 234 2435
W rmyfinancialjoumey.co.za | peadfinancialjourney.co.za
_\M Apply today for all your education finance needs. We cover tuition fees, laptops & tablets,

Endiw mone. Be mdare.

FUNDI

rﬁ.ﬁ@ OLDMUTUAL

e

Octo. en
/

THUTHUKANI

accommodation and more.
WhatsApp 063 602 4851 | SMS “Study” 32150
www.fundi.co.za for more info about our education loans

Oid Mutual Group Schemes products, Future Invest Plans, Retirement Flan,
Savings 4 Retirement Plan, Single Premium, Funeral Insurance, Disability Insurance,
lliness Insurance and Life Insurance. 0860 607 111 | www.oldmutual.co.za

Financial Wellbelng and Debt Review experts, specialising in free Credit Bureau Repors,
free Budget Planning Assistance and Debt Bestructuring as per the Mational Credit Act.

010 204 0071 | Enquiries: psa@octogen.co.za
Get ready to achieve your housing dream! Do you want to BUILD, IMPROVE or EXTEND
to your home? Apply now for Home Improvement Finance through Thuthukani.

Thuthukani offers Homa Improvemant Financa in parinarship with cradibla and established building
merchant slores across South Africa. 012 804 1443 | home@tismail.eo.za | wwwihuthukanicoza

LEGAL SERVICES

SMS the word “legal” to 43366
021 007 0287
www.legalclinicsa.com

AT

auto & general

SMS “PSA" and your name to 44386
0861 102092 | legalcostinfo@autogen.co.za

Indwe Lipco Law for All
086 199 4499 | www.indwerisk.co.za

Special family legal cover. Lifesaver legal offers affordable legal cover and access
to a professional, and quality legal advice, mediation and litigation service.




Legal position of adult
dependent children

peal recently ruled that a parent of an adult
dependent child does have the right to claim
child maintenance from the other parent for
and on behalf of that adult dependent child.

In the case of Z v Z, the Supreme Court of Ap-

After the breakdown of a marriage, the parent with whom
the children are residing, usually carries the financial bur-
den to care for the children. The other parent, on the other
hand, becomes economically enriched. Maintenance pay-
ments are for that reason essential to relieve the financial
burden of the parent caring for the children.

In the above case, the appellant, Mrs Z (the mother), and
the respondent, Mr Z (the father), got married on 10 Janu-
ary 1995. Two children were born from the marriage and
by the time that divorce proceedings were instituted, the
children already reached the age of majority. The par-
ties’ marriage relationship had irretrievably broken down,
resulting in the father moving out of the matrimonial home
during April 2018.

In April 2019, Mrs Z initiated divorce proceedings against
Mr Z and claimed maintenance for herself as well as for
the two children. At that stage, both children, were still
financially dependent and in need of maintenance from
their parents. Mr Z opposed the maintenance claim and
argued that the two children already reached the age

of majority and therefore the children have to institute a
claim against him for maintenance, and not the mother.

Mrs Z relied on the provisions of s 6 of the Divorce Act 70
of 1970 (the Divorce Act), which she argued, authorised
a parent to claim maintenance from the other parent on
behalf of a major dependent child in divorce proceedings.

Most children are not finan-
cially independent by the
time they reach the age of
majority, and many chil-
dren only start with their
tertiary education at a
later stage in their life.
A further challenge

is to secure employ-
ment. Hopefully

the judgement of

Z v Z will expedite

the Parliamen-

tary debate on the
Maintenance Amend-
ment Bill B17 of 2022
and assist maintenance
officers to reject appli-
cations for discharge of
maintenance orders based
on the minor child turning 18.

PSA members enjoy access to legal cost insurance
policies at a specially discounted rate. Benefits include
cover for legal costs, telephonic legal advice, and
standard (non-personalised) legal documentation.
Interested members may contact Auto & General
on 0861 10 20 92, legalcostinfo@autogen.co.za
or text your name and “PSA” to 44386.

Auto & General Insurance Company Limited is a licensed
non-life Insurer and Financial Services Provider

E ]
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Balance your budget with PSACLUB

Login to PSACLUB.mobi for even more deals, here’s just a few:

Tarms and conditdons apply

Save with 6rocery Coupons every month!

PSACLUB gives you accass to over 300 unique grocery coupons avery month. You could save up to

R1750 just by planning your shop with grocery coupons! Coupons do change so login regularly to
view the |atest available lo you.

Dy

' R20 /& ii R20
b B

i
}  Chwinoy 1.tkg : Fluid &t

You can redeem your points in the following ways:

- Groceries: 24 - 48 hours to receive an SMS voucher with a pin code to use in-store. Your e-Wallet balance:

- Airtime:  Instantly redeem points for airtime. 2000 Points = R200.00
- Shops:  Redeem your points at selected shops. :

- Feed a Child: Donate your points to make a difference to South Africans in need. l | i ]

Best advice to get the most out of Your Medial did
M ed X pe r MedXpert is contracted with all the open Medical Aid Schemes

in South Africa and can give you the best advice for your needs.

Contact us TODAY, health@mahalas.co.za

 p ey wh W

@(hauf HER
Get from A to b
safe & seCure! \ LN

Find out mare on psaclub.mobi

: I .
Ensure, You are Insured by the best mahala
We compare with KL ] underwriters DIREGT

to get you the[:]=35i#e)Y/S28 & save you monthly. POINTLESS WITHOUT ust

GO TO PSACLUB.MOBI TO VIEW ALL DEALS
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The PSA, a registered trade union, is the largesl, politically non-affiliated, fully-representative Union in the
== Public Service and State-Owned Entities, with a proud history of more than a century of service to members.

== The PSA...
= 1. I8 a growing Union with 240 000+ mambers sarved

12. Is admitted to the various bargaining councils,

by Provincial Offices across the country.

2. Attends to members' individual disputes FREE
of charge.

3. Negotiates fair terms of remuneration and represants
members' interests in bargaining struclures.

4. Protects members' service banafits (including medial
aid, pension schemes, and housing subsidies).

5. Addresses issues such as fair and reasonable
working conditions, hours of work, and leave,

6. Is the only Union in the Public Service that serves
Public Service pensioners,

7. Is financially stable (complies with the Comparnies
Act and Labour Relations Act).

8. Assists beneficiarles and communities throughout
South Africa as part of the Unlon's corporate social
investmant programs.

9. Protects members' rights and defends them In unfair
labour practices or infingements of constitutional nghts
and legislation (Labour Relations Act, 7996,

Basic Conditions of Employment Act, 1887, and
Employment Equily Acl, 1998). Disputes are resolved

at the CCMA, Labour Court, and Labour Appeal Court.
In the Public Service, the Public Service Coordinating
Bargaining Council (PSCEC), Education Labour
Relations Council (ELRC), Safety and Security

Secioral Bargaining Council (SSSBC), Public Health

and Social Development Sectoral Bargaining Council
(PHSDSBC), and General Public Service Sectoral
Bargaining Council (GPSSBC) provide dispute resolution
functions. With the promotion of interests, rights are also
established with collective agreements - non-compliance
with such rights is being taken care of by these institutions.

10. Employs professional, dedicated and compatant
staff to support maembear structures in service of
members.

11. Promotes mambaers’ interests during collective
bargaining in bargaining forums with employers.

The PSA elfeclively represents the full spectrum of the South
African population and lives by the values of LOYALTY,
TRANSPARENCY, RESPECT, ETHICAL CONDUCT, CONSISTENCY

and SERVICE EXCELLENCE!

www.psa.co.za | ask@psa.co.za | 0861 452 452

which enables the Union to resolve workplace
problems in these councils, saving cost and time.

13. Acts only on members’ mandate (mandates on
collective issues are obtained from member
structures).

14, Has country-wide, extensive member structures
(national and sectoral) that are the link between the
Unign and members. These structures mirror the
structures for collective bargaining and ensure the
protection and promotion of members’ nights and
interests. Structures are active in all provinces o
promate the arganisation of mambers, obtain
mandates and improve communication,

For information on your PSA representative and
structure, contact your local PSA Provincial Office.

15. Has an impressive success rate in resolving
cases by the Union's ful-time staff and thousands of
democratically elected, trained shop stewards.

16. Offers fringe beanefits to members, including
FREE membership of PSACLUB]
Other benefits include an exclusive PSA short-lerm
insurance scheme, insurance benefits, funeral
schemas, and assistance with debt and personal
loans.

17. Provides FREE financial assistance with funaral
cosls at a member's death,

18. Provides FREE professional indemnity insurance
cover for identified groupings of members
{R1 millicn, per member, per year with no limitation in

the aggregate),

19. Holiday Reson offers holiday accommodation at
discounted rates.

W\ /11 V=N

20. Magazine and workplace-specific newsletters are issued

ta members FREE of charge - Update your contact details
with the PSA's Membership Section
(updatemyinfol@psa co.za) 1o ensure that you receive

all news,

PSA@

The Union Of Choice
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The Union Of Choice

PSA membership application

Public Servants Association of South Africa (NPC)

Reg No 1942/015415/08

In terms of the POPI Act, 4 of 2013, the PSA will only use the information provided

on this application form for the intended purpose related to membership management

The PSA Privacy Policy is available on the PSA website (www.psa.co.za).
By taking up membership, | agree to the said Policy.

* COMPULSORY FIELDS
PERSONAL INFORMATION

DEPARTMENT / EMPLOYER *
TITLE (DR, MR, MRS, MS)*
SURNAME *

FIRST NAMES *

IDENTITY NUMBER*

CELL PHONE *

EMAIL ADDRESS

METHOD OF PAYMENT *

PLEASE INDICATE YOUR CHOICE WITH A |Z

PERSAL / SALARY NUMBER *
INITIALS

DATE OF BIRTH

TELEPHONE FAXNO

STOP ORDER (SALARY DEDUCTION)
DEBIT ORDER (BANK DEDUCTION)

M E M B E R,S BAN KI N G D ETAl LS (only when debit-order payment option is chosen)

(Noting that the Agency Fee will also be payable in this instance)

BANK NAME BRANCH CODE
ACCOUNT NO ACCOUNT TYPE
ACCOUNT HOLDER

| consent to the PSA marketing products, services and special offers to me. The PSA may share my personal information, within the PSA and the
CONSENT businesses that provide special advantages to PSA members, for marketing purposes. The PSA may also contact me for research purposes.

SALARY STOP-ORDER COMMENCEMENT DATE:

|, the undersigned, hereby apply for membership of the PSA (Public Servants Association of South Africa) and
authorise and request the Accounting Officer of my employer to deduct the applicable PSA Membership Fee

(as approved by the PSA Board of Directors) from my salary as membership fee, starting from the STOP-
ORDER COMMENCEMENT DATE, and thereafter to continue such monthly deductions until my further written
notice.

| UNDERSTAND THAT IN TERMS OF SECTION 13(3) OF THE LABOUR RELATIONS ACT, 1995
THIS STOP-ORDER MAY ONLY BE REVOKED BY THE GIVING OF THREE MONTHS' (ONE MONTH IN
THE CASE OF NON-PUBLIC SERVANTS) WRITTEN NOTICE TO MY EMPLOYER AND THE PSA.

| understand that membership fees are due to and collectable by the PSA while | am a member of the PSA.

SIGNATURE "

PSA MEMBERSHIP NO*
IDENTITY NO*
INITIALS & SURNAME
POSTAL ADDRESS *
EMAIL ADDRESS
BANK NAME*
ACCOUNT NO*
ACCOUNT HOLDER
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PLEASE NOTE THAT NO HONORARIUM CAN BE PAID WITHOUT A
VALID TAX NUMBER. THE HONORARIUM WILL BE PAID DIRECTLY
INTO YOUR BANK ACCOUNT.

NOTE: THE PSA WILL ASSIST MEMBERS (REPRESENTATION, FINANCIALLY,
OTHERWISE) ON CONDITION THAT THE CAUSE OF ACTION FOR WHICH
ASSISTANCE IS SOUGHT AROSE AFTER THE PSA’S ACCEPTANCE OF
APPLICATION FOR MEMBERSHIP.

FOR OFFICE USE ONLY

[1YEs[]NoO

BANK DEBIT-ORDER COMMENCEMENT DATE:

|, the undersigned, hereby apply for membership of the PSA (Public Servants Association of South Africa)
requesting and authorising you at the same time to deduct from my account at the above bank the applicable
PSA Membership Fee (as approved by the PSA Board of Directors), which covers my membership fee to the
PSA, starting from the DEBIT-ORDER COMMENCEMENT DATE and continue deducting said amount monthly
on the ... day of each month thereafter until further my written notice.

DATE

TAXNO*
CELL PHONE

POSTAL CODE

BRANCH CODE
ACCOUNT TYPE

OFFICE DATE STAMP

WEEK NO*

WEEKLY REPORT ID



WIN ONE of FIVE portable power stations
valued at R7 000 each from your UNION of CHOICE!

Recruit new members for the PSA between
1 January 2024 and 8 March 2024
to be entered in the competition.

The TOP FIVE RECRUITERS
will be the WINNERS!

Y

'HOW.TOENTER?

#Recruit a minimum of 24 new members (excluding pensioner members) for the PSA
between 1 January 2024 and 8 March 2024 and submit the fully-completed,
signed application forms to your PSA Provincial Office or email to competition@psa.co.za
by 12:00 on 8 March 2024 to secure your entry. Only entries submitted as stipulated above
and received by the PSA by the closing date, will be considered.

*Competition open for PSA members only / Entries subject to standard terms and conditions and verification of membership
In the event of a tie, the PSA General Manager will draw a winner / The winner will be contacted by 15 March 2024
Prizes not claimed within 30 days will be forfeited / Prize not exchangeable for cash.
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N PSACLUB LINE:

0860 021 067
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UPDATE MY DETAILS: PLEASE INDICATE YOUR CHOICE WITH A [/]

[ ] CELL PHONE NUMBER [ |EMAIL ADDRESS | |NEW PSA MEMBERSHIP CARD

*Will be posted to address indicated by member on this form

PSA

PSA MEMBERSHIP NUMBER|

PERSAL / EMPLOYEE NUMBER |

| OR ID NUMBER | |

INITIALS| | SURNAME |

CELL PHONE NUMBER|

EMAIL |

www.psaclub.mobi | info@psaclub.mobi | *120*960#

Understanding
your PSA structure

Country-wide member structures (on national
and sectoral level) are the link between the PSA
and its members. These structures mirror the
current structures for collective bargaining and
offer direction, thereby ensuring the protection
and promotion of the rights and interests of

The PSA's Board of Directors (BOD) on 29 March  Details of this extensive network of committees

2017 resolved that in terms of the Labour
Relations Act or an Organisational Rights
agreement, a group will be entitled to elect five
shop stewards. The Board may, on good cause
shown, establish such a group as a branch.

These structures have been established in all
provinces to promote the organisation of mem-
bers, obtaining their mandates, and improving

and branches are available from the PSA Head
Office as well as any of the twelve PSA Provin-
cial Offices.

It is important to understand PSA member
structures. In addition, you should be involved in
these structures as active members can provide
timeous, informed mandates, and ensure that
skilled workplace representatives are elected.

members. communication with members.
Branch for Associate = National Provincial Administrations Parastatals/
Members: Departments (each with several separate Organs of
Public Service Provincial Departments) State
Pensioners Provincial Provincial Provincial
Departments Departments Departments
under under under
GPSSBC PHSDSBC ELRC
PSA Branch per I I I PSA Branch per
National PET " psA PSA PSA Institution
Department Branch Branch Branch (subject to
I I I BOD approval)

b-structures for communication to grassroot le

join today

WWW.psa.Co0.za

ask@psa.co.za

0861 452 452
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PSA Branch Associated Members: Public Service Pensioners

Major transformation of national structure

By Buks Jordaan (outgoing Deputy Secretary)

Pensioners held its 61% General Members’ meeting in
October 2023. In many ways this was an historic event.
This date marks the commencement of a major transforma-
tion process regarding the national structure and operation
of the Branch, which is to be concluded by 24 August 2024.

The PSA Branch Associated Members: Public Service

The restructuring follows an arbitration hearing between April and June
2023. The consequent ruling by the arbitrator on 18 July 2023 was
that the National Management Committee (NMC) of the Branch must
comprise the chairpersons of the various provincial committees from
whom the three office bearers will be elected. Prior to this ruling, the
NMC comprised the chairpersons of four regional committees who were
ex-officio appointees and additional members elected from attendees at
the General Members’ Meeting. Provincial heads have been tasked to
ensure that a provincial committee is established in all provinces.

In his Chairperson’s report, Gideon Serfontein, thanked the outgoing
members of the NMC for their loyal and dedicated support and hard
work of the past. Given the majority of Gauteng attendees at the Mem-
bers’ Meeting in October 2023, the opportunity was used to elect the
inaugural Gauteng Committee, being Gideon Serfontein (Chairperson),
Pietie Botes (Vice-Chairperson), John Ganger (Secretary), and addi-
tional members Dries du Plessis, Buks Jordaan, and Stella Morrow.

The meeting was also graced by the presence of senior offi-
cials from the PSA Head Office who paid tribute to the Branch
for the important nurturing and professional support being of-
fered to pensioners and their spouses in many support and
advisory areas.

The guest speaker on this occasion was Isaac Letlape, Man-
ager Benefits from the Government Employees Pension Fund
(GEPF). Mr Letlape gave a comprehensive address on main
topics of interest. He pointed out that there were 1 267 307
active contributing members to the GEPF and 524 030 pen-
sioners and beneficiaries. The GEPF's assets are valued at
R2.3 trillion under management.

For the ten-year period 2011 to 2022, pensioners received increases on
average 0.147% higher than the CPI rate. Increases for 2023 were for
the first time in eleven years 75% (5.55%) of the CPI rate of 7.4%. For
the eleven-year period of 2011 to 2023, the average annual increase
was consequently 5.14% to the CPI average of 5.17%. He also pointed
out that for pensioners residing in South Africa it is not necessary to
submit life certificates anymore, but this still applies to pensioners resid-
ing in other countries. Pensioners with an income apart from the GEPF
pension must also declare their additional income and a request can be
made to the GEPF to deduct additional tax to avoid shortfalls on income
and refunding processes to SARS.

Mr Letlape also responded to questions from attendees. The main focus
of which was concerns regarding the launch of the GEPF’s Transforma-
tion Policy in October 2023 and the possible impact this may have on
depleting GEPF assets. Mr Letlape allayed concerns by emphasising
that although the change was aimed at expanding the number of Black
investment agencies, this did not alter the GEPF’s fixed directives for
investments and the governance structure to oversee compliance.

For more information on the establishment of Provincial
Committees of the PSA Branch Associated Members:
Public Service Pensioners, please contact your nearest
PSA Provincial Office.

PSA Branch Associated Members: Public Service Pensioners
North West
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Apply for membership as a PSA associate
member before you go on pension to ensure that you

FAVETLE CMEHITTS

§ . 5 J
3 Q& retain essential PSA benefits and assistance.

See www.psa.co.za for more information on the Group Branch

Associate Members and membership application form

23



#PoliceDay2024

-

Recreating
tRuSHinkS'/AES,

losing the fight against crime. Every release

of crime statistics paints a grim picture of in-
creasing incidents of violent crimes and assault,
with very little improvements. This dire situation
fuels distrust in the police and, in some instanc-
es, drives communities to take the law into their
own hands.

The South African Police Service (SAPS) is

The Global Organised Crime Index further shows that
South Africa ranks seventh in the world out of 193 coun-
tries and third in Africa for mafia-style criminal networks
and organised crime syndicates.

In an attempt to restore trust in the SAPS, the Depart-
ment of Cooperative Governance and Traditional Affairs
has drafted a policy that outlines government’s plans to
address shortcomings in the SAPS. The National Polic-
ing Policy aims to create a blueprint that will tackle issues
such as internal corruption, low employee morale, poor al-
location of resources, high levels of crime, ill-discipline,
and political interference. The Policy will also look at
collaboration between national, provincial, and
municipal policing structures, to enable co-
operation in efforts to combat crime.

Inputs by the public were requested by 30 November 2023
and it remains to be seen whether the Policy will result in
any positive changes.

One of the bigger challenges in addressing the high rate of
violent crimes is, however, the recruitment of new police of-
ficers, whilst many experienced SAPS members are leav-
ing the sector. South Africa’s police to citizen ratio of one
police officer to 383 people shows that more police officers
are needed. Under-staffing, a shortage of ammunition,
unequal allocation of resources, and a lack of available
police vehicles are creating additional burdens on SAPS
members. With some 200 generals and more than 600
brigadiers collectively earning around R1 billion annually,
it leaves many lower-ranking officials feeling under-valued
and underpaid whilst being expected to risk their lives in
the line of duty.




Researchers continue to highlight the leadership crisis in
the SAPS as the reason for the steady increase in crime,
with the Institute for Security Studies consistently calling
for the downsizing of a bloated top management and a
transparent recruitment process to restore accountability
and trust in this critical public sector. Other solutions that
have been raised include the SAPS building relationships
with the communities they serve through dialogue and the
creation of forums to identify critical issues affecting com-
munities. Community leaders, councillors, and business
leaders should be coming together to build a communica-
tion network with the SAPS. An urgent need for increased
police visibility in communities can also not be ignored.

With the commemoration of National Police Day on 27 Janu-
ary, the PSA as representative Union of thousands of
SAPS employees, repeats the urgent call for determined
actions to ensure that citizens can trust the police as well
as for enabling police officers to uphold and maintain public
order. The PSA further strongly condemns the continued
killing of police officers in the line of duty and calls on com-
munities to cooperate with the police to create safer living
spaces and be part of strategies to turn around the battle
against crime.

Sources

https://busit h.co.
p

https://busit h.co.
p

ernment/727660/go -plan-to-restore-trust-in-policing-in-south-africa/
ernment/726846/new-rules-for-police-in-south-africa-including-age-limits-crosses-

and-taftoos/

https://mg.co. 2023-08-18-crime-stats-cop-killings-spike/ https://www.iol.co. ‘opinio hallenges-
pile-up-and- -conflict-conti ti d- ffering-83922946-c29b-45b7-9¢cf5-0cb99¢85/ https://
Www.news24.c 24/southaffric ime-stat than-6-200-people-murdered-in-just-90-days-in-
$a-20230530 https://www.defe b.co.za/featured/crime-index-shows-deterioration-in-south-africa-which-is-now-

third-worst-affected-african-nation/#:~ text=South%20Africa's % 20criminality % 20score %20has, networks %20and%20
ised%20crime%20:

g
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Caps), papers andicansy 2024,

START c

The PSA’s Clips and Caps project was

launched in 2020, where various types
of plastic bottle caps and bread tags
were collected. These items were recycled by
waste management company, Interwaste, in
return for wheelchairs, which the PSA donate
wheelchairs to beneficiaries across the coun-

try.

As a result, the PSA has been able to donate more than 20
wheelchairs to beneficiaries and the Union of Choice once
again calls on all members, shop stewards, and member
structures to drive this worthy campaign in 2024.

Interwaste has since 2011 been able to supply more than
1 000 wheelchairs in this initiative to companies for dona-
tion to worthy causes and beneficiaries of their choice. This
initiative, apart from protecting the environment, changes
lives by providing mobility to those in need.

Based on the success, Interwaste has also started a cam-
paign where recycled waste can be exchanged for sanitary
pads to be distributed to schools to keep girls in the educa-
tion system. Additional items that can now be collected for
recycling includes white office paper and aluminium cans.

p,
ollecting!

How you can participate

Participants are encouraged to collect plastic milk bottle
tops, cold drinks bottle tops, Stasoft bottle tops, bottled wa-
ter tops, cooking-oil tops, mayonnaise bottle tops, white
office paper and aluminium cans.

» For every 250 kg of bottle tops or white paper received,
60 packs of sanitary pads will be donated.

» Every 50 kg of aluminium cans will equal a donation of
60 packs of sanitary packs.

» For wheelchairs, 500 kg of plastic bottle tops, 120 kg of
cans or 550 kg of white office paper will equal a dona-
tion of one wheelchair.

Please note that bread tags are no longer accepted
for recycling.

All items collected can be delivered to the PSA Head Of-
fice or any of the twelve PSA Provincial Offices for further
processing.

The closing date for 2024 collections
is 16 August 2024.

For more information on donating collected
caps, paper, and cans, contact the PSA’'s Marketing
Communication Section on (012) 303 6685.
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ADVERTORIAL

Hollard. @ TBFS

Unlocking Peace of Mind: The PSA Funeral Plan Demystified

Addressing the lopic of funerals is undeniably uncomfortable, yet it's a crucial step toward securing a brighter fulure
for your loved ones. Hollard's Funeral Cover presents a reliable soclution, simplifying the complexities and
empowering you to make informed choices.

Why the PSA Funeral Plan?

Comprehensive Protection: In a country where funeral expenses can range from R3,000 to R50,000, having the right
funeral cover is indispensable. Hollard offers coverage failored lo your needs, providing peace of mind during
challenging times.

Transparent Guidance: We don't boast about being the best; instead, we provide the information you need to decide
for yourself. Our commitment to transparent communication ensures you understand the intricacies of your funeral
cover.

Benefits of Hollard's Funeral Cover

Immediate Financial Support: While life insurance may cover long-term needs, funeral cover ensures immediate
financial assistance for funeral expenses.
Tailored to Your Needs: At Hollard, our funeral cover options provide benefits of up to R75,000, catering to your

unique requirements.

Extended Benefits for Your Peace of Mind

Customizable Options: Enhance your cover with memorial benefits, monthly provider benefits, vehicle access,
premium holidays, and more.

Family-Centric Coverage: Extend the protective umbrella to additional family members, offering burial repatriation,
airtime, and telephonic legal assistance.

Planning for the Inevitable

Initiating conversations about funerals might be uncomforiable, but planning ahead is an act of love and
responsibility. By choosing Hollard's Funeral Cover, you're proactively safeguarding your family's financial well-being
during challenging times.

Don't let uncertainty dictate your family’s future. Take charge, make informed decisions, and communicate your
preferences with your loved ones. While death is inevitable, thoughtful planning ensures that your legacy is one of
care and consideration.

Connect with Hollard Today

To explore our funeral cover oplions or receive a personalized quotation, visit our website or connect with us. We're
here to guide you through the process, providing comprehensive support for you and your family's peace of mind.

The PSA Funeral Plan underwritten by Hollard Life Assurance Company allows PSA members to enjoy
affordable funeral cover up to R50 000 for immediate family, which will provide peace of mind for you and
your family. Contact The Best Funeral Society on 0860 101 003 or visit our website www.tbfs.co.za for
additional information. Hollard Life Assurance Company Limited (Reg No. 1993/001405/06), a Licensed Life
Insurer and an authorised Financial Services Provider.




Taking care of a child is a profound responsibil-
ity that requires love, attention, and meeting their
basic needs. This role is usually played by par-
ents, grandparents, or extended families, how-
ever, when a child is placed in a place of safety,
these responsibilities are placed in the hands of
Child and Youth Care Workers.

A Child and Youth Care Worker is a professional who pro-
vides support and care for children who face various chal-
lenges, including behavioural, emotional, developmental,
and social issues. They work in a variety of settings, such
as residential treatment centres, group homes, schools,
hospitals, community-based organisations, and private
practice. Their primary role is to ensure the safety and
wellbeing of children under their care whilst providing a
nurturing and stimulating environment.

One such professional is Purdy van der Merwe (pic-
tured), a PSA member, who every day takes a conscious
decision to “mother” children in her care. A tough job in
an environment that is not properly supported, plagued
by staff shortages, a lack of funds and other basic needs.
These workers are additionally responsible for providing
creative and educational activities, preparing and serving
snacks to children, and maintaining a clean environment.
This also means working shifts on a 24-hours rotation,
365 days a year.

Purdy takes these challenges in her stride. She is based
at a child and youth care centre in Durban in KwaZulu-
Natal, working with youths in conflict of the law. She has
26 years of experience taking care of children of all ages.
She acquired a Certificate in Child and Youth Care, N2
(Basic Qualification in Child and Youth Care), and is cur-
rently busy with NQF Level 5 studies. Purdy describes her
job as a calling, one that requires a unique individual. She
admits that childcare was her last choice as she was too
short to be a police officer and too scared of blood to be
a nurse. ‘| think it takes a unique person to do this kind
of work. Besides having the necessary qualifications, one
must have love, passion, care, empathy, and understand-
ing. We work with humans, not objects so you can't be
cold, hard-hearted, or inconsiderate,” she says.

Purdy believes that making a difference in the life of even
just one child makes the world a better place. Making a
difference includes planning small birthday parties and
Christmas lunches for the children, observing their cul-
tures practices, and arranging fun activities.

“Having children appreciate and thank you for the little
things and for your love, care, time, for listening, for be-
ing present in the moments that mattered to them means
something to them,” says Purdy. She admits that it is a
tough job, with policy to follow, paperwork, planning, com-
munication skills, coordinating, discipline, whilst also re-
quiring one to embody love, compassion, empathy, care,
understanding, be trustworthy and to communicate well.
There must be a passion for the work with the goal to
impact positively on the lives of young people who are
troubled by their circumstances.

Purdy says her job has taught her not to personalise and
judge the behaviour of the children in her care. “You try
to de-escalate the behaviour, to allow the child the space
to calm down and then counsel and refer where neces-
sary. Teach the child when they are calmer to understand
where they were wrong and to accept responsibility and
make amends. Where the behaviour is obviously out of
control, you need to call for assistance from your supervi-
sor, your team and other support teams,” she explains.
She emphasises that discipline is not a punishment, and
should be aimed at teaching and using communi-

cation skills.

When Purdy is not working, she takes time
to do things that bring her joy such as
sleeping, listening to music, cooking, spiri-
tual upliftment, and spending time with her
family. Purdy would also like to see ac-
knowledgment and appreciation
for Child and Youth Care Work-
ers with more support from

the Department of Social '
Development, including bur-
saries to further their stud-
ies, salary level review, and

regular, consistent coun-

selling/debriefing sessions.

The PSA applauds
Child and Youth Care
Workers for their efforts
to make the world
a better place for those

in their care.
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The PSA, in the interest of keeping members updated, has several platforms where
members can obtain information and connect with PSA. Members are encouraged to
use these platforms that can be accessed using the QR codes as indicated below.

on PSA activities, PSA business partner offers, and PSA
competitions. It also allows public servants to interact on
matters affecting them in their workplaces.

ﬁ Facebook: The PSA's Facebook page shares information

Instagram: The PSA's Instagram page shares images
from PSA events and meetings, as well as PSA business
partner offers.

X: The PSA’s X page provides quick updates on PSA
matters taking place as well as more information on offers
by PSA business partners.

YouTube: The PSA’'s YouTube channel hosts videos,
highlighting special days and events on the PSA calendar.

TikTok: The PSA's TikTok page shares short videos
of PSA events.

PSA website: The PSA’'s website (www.psa.co.za) is
a user-friendly platform that provides comprehensive
information from the latest newsletters for various departments @
and parastatal institutions, PSA publications, media statements, = P
and photo galleries. More information is also provided on all
PSA fringe benefits, offering members discounted goods and
services.

PSAClub: All PSA members automatically enjoy access to
PSA}é 9 PSACIub — the gateway to monthly savings and exclusive
cLB deals!

PSA Member Portal: The PSA Member Portal provides
members access to various services such as viewing and
updating important membership information, generating s PRS2
electronic membership cards, request proof on indemnity BEEE
insurance (relevant occupational groups), submit and view
cross-transfer requests and lodge enquiries.

3 0 StockiIMage Source: Ereepik




Gonubie River and in close proximity to the beach, you will find the
PSA Holiday Resort*. Just 18 km from East London, the Resort
is committed to offering you relaxation and tranquility.

N estled in a lush indigenous dune forest at Quenera Mouth, East of the

The area is a bird and nature lover’s paradise. Excellent saltwater fishing
can be enjoyed at the Resort’s beach, combined with unpolluted and
uncrowded safe swimming.

The Resort has ten fully-equipped chalets - most with a sea view (choice

of two or three bedrooms) and 110 semi-shaded stands for caravans and

camping. To ensure absolute peace of mind, the Resort is enclosed with
an electrified security fence.

*Rated by the AA as a Highly Recommended Resort with Varied Accommodation

Q Enquiries/bookings:
" I 082 880 8949

email: psa.resort@mweb.co.za www.psaresort.co.za
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2021 SARS wage dispute - PSA visterieus et izh Ceurd

The PSA lodged a dispute at the High Court since the SA Revenue Service (SARS) had failed to implement the 2019-wage
agreement in full. SARS only partially implemented the wage agreement in the last year of the multi-term agreement and

members were still owed 2.3%. The matter was heard in October 2022 and owing to the Judge being placed on extended
sick leave, judgement was delayed. The PSA received the judgement on 22 November 2023, which confirmed that
the wage agreement is valid, and that SARS must implement the outstanding 2.3%. The Court also awarded cost
in favour of the PSA. The PSA will engage SARS on the judgement to determine when payment will be implemented.

PSA condemns unilateral 9.5% increase in
GEMS 2024 medical-aid fees

Government Employees Medical Scheme (GEMS),

to increase its medical-aid fees for 2024 by 9.5%.
GEMS was approved by Cabinet in 2002 and registered
in January 2005 to provide healthcare needs for quali-
fying public servants. Its mandate was to create afford-
able and accessible medical services and products
for public servants. GEMS currently serves more than
760 000 main members and two million beneficiaries.

The PSA condemns the unilateral decision by the

This sharp increase will worsen public servants’ financial
conditions, with most of them not being able to afford the
exorbitant medical fees charged by GEMS. The fee in-
crease is above the salary increase received by public
servants in 2023. The PSA vehemently objected to the
decision and raised frustration with the unreasonable in-
crease at the Joint Working Committee meeting of the
Public Service Coordinating Bargaining Council (PSCBC).
The PSA urged GEMS to request its board to reconsider
this increase. The PSA further advised GEMS to consid-
er using reserve savings obtained during the COVID-19
pandemic period to provide relief for vulnerable members.

The PSA called an urgent meeting of the PSCBC to fur-
ther engage on this matter. The PSA believes that PSC-
BC Resolution 1/2006, which established GEMS, must
be reviewed. Proposed amendments to the collective
agreement will be tabled to allow unions more powers to
influence decisions on future fee increases. The PSA will
also make a proposal to increase the number of medical
schemes under the collective agreement. There should
be competition amongst various medical schemes to
provide affordable and accessible medical-aid products
for public servants. The medical-aid scheme for pub-
lic servants should not be monopolised going forward.

UPDATE: Two-pot retirement system

Finance in 2021, that legislation be amended to
allow members of private pension funds to with-
draw a portion of their benefits owing to the impact of
the Covid-19 pandemic on finances, a call was made
to also allow public servants to withdraw funds from
the Government Employees Pension Fund (GEPF).

Following the announcement by the Ministry of

National Treasury had previously called for a delay in the
implementation of the “two-pot” retirement system, how-
ever the Standing Committee on Finance in Parliament
rejected the recommendation to delay. Treasury recom-
mended that the new two-pot system should start on
1 March 2025, as asset managers stressed that they could
not amend their systems in time. The PSA condemned
the request for a delay, noting that a further delay will be
catastrophic for workers facing financial challenges. Any
delays only benefit investment companies, which have al-
ready been benefiting from the pension savings of workers
and this may drive desperate workers to reach out to un-
scrupulous lenders or take early retirement to access their
pension savings. Treasury also proposed that workers ac-
cess only R25 000 to R30 000 from their pension savings.

The PSA knows that workers will not really benefit from
the proposed allowed amounts as tax will take a huge por-
tion from the amount that a worker will receive. The PSA
therefore does not believe that this initiative will yield the
results that labour anticipated to alleviate financial distress
of public servants. The Pension Fund Law and Rules dic-
tate access to pension funds and one important factor to
consider is that before public servants will have access,
the GEPF Law and Rules will first have to be amended to
allow government employees to have access. The two-pot
retirement system is expected to go live on 1 March 2024.
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The Union Of Choice

The PSA offers

financial assistance

with funeral costs

at the death of a member,
provided that the application
Is received within six
months of death

0861 452 452
WWW.psa.co.za



@PSG Insure

-

We help you
what'’s important to you

PSG Insure has partnered with the
PSA to bring you access to quality
insurance and advice.

Contact us for a quote to insure your home, home contents or car
through Guardrisk Insurance Company Limited, FSP 75. We'll
structure cover that best suits your needs and helps you secure
what you've worked for.

Contact us to find an adviser near you
C+27(0)861774665 | ECCCentral@psg.co.za | www.psg.co.za

Thisis aninitiative brought to you in partnership with the PSAQ—\:‘

Guardrisk Insurance Company Ltd is an authorised financial services provider. FSP 75
PSG Wealth Financial Planning (Pty) Ltd is an authorised financial services provider. FSP 728





