
Growth of PSA membership in SARS has been a

challenge over the past two years, mainly

because of resignations and retirements of SARS

employees. Dedicated efforts have, however,

strengthened the PSA’s position in the SARS

Bargaining Forum, with an 8th Full­Time Shop

Steward (FTSS) being appointed in terms of the

FTSS collective agreement.

Under the leadership of Dirk Matthysen (Chairperson),

Gordon Moore (Vice­Chairperson), and Pieter Terblanche
(Secretary), the PSA’s SARSWU Branch has stabilised its

membership base between 6 000 and 6 500 members.

The Branch also participates in wage negotiations, man­

dating processes and service delivery to members.

The PSA must, however, continue to cement its majority

status in SARS and become the outright majority Union.

This will ensure that it will be the only labour party that can

sign off on collective agreements before implementation

by employer and thereby effectively protecting members

against detrimental agreements.

The PSA’s achievements in SARS do not come without

obstacles. Members are experiencing a hostile employer

that is also openly discriminating against the PSA whilst

promoting other unions’ interests in SARS. At the same

time other unions attempt to discredit the PSA

amongst workers in the hope of weakening

the Union’s membership. There has further­

more been disruptive and misguided ele­

ments from within SARSWU structures that

require regular interventions and impacts on

the PSA’s position in SARS.

The PSA is proud to be the Union of Choice

of SARS employees and recognises the

hard work put in by shop stewards, FTSS

and the Branch. The ultimate goal of major­

ity status, however, calls for intensified com­

mitment from the PSA to provide excellent

service to members and members to share

their PSA experience with colleagues.

There is strength in numbers!

Encourage SARS members to recruit a
SARS colleague for the PSA to strengthen
the Union even further.
(Honorarium of R90.80 payable for
every new member recruited -
application form attached)

PSA SHOP STEWARD NEWSLETTER

SA Revenue Service: Intensified commitment required

The PSA cares
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PSA achievements in SARS 

Wage negotiations 2016: The PSA was the first Union to sign off on

a three­year agreement, establishing an above­average increase of

8% for 2016/27. The PSA negotiating team managed to avoid differ­

entiated increases. Members were delighted with the outcome of

the process.

Various disciplinary cases successfully concluded, and members

successfully represented in grievance matters of which some ended

in external arbitration.  

Strengthening the PSA position in SARS that allowed PSA to

appoint an additional FTTS in SARS.

Challenges in SARSWU structures promted an election of two new

FTSS and two new Chairpersons. All of this was done according to

proper procedures in terms of the PSA Statute and the SARSWU

domestic code of conduct ­ the change was represented an

improvement in the structure and was welcomed by members. 

Regular feedback on NBF issues and developments in SARS

affecting members electronically provided to all member in SARS.
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