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FOR PSA MEMBERS: SAFETY AND SECURITY SECTOR EDUCATION AND TRAINING
AUTHORITY (SASSETA)

30-07-2026

SASSETA culture survey

The PSA attended a meeting where the employer reported that a communiqué was sent to staff a week
ago after the process of conducting a culture survey in 2018 could not be concluded. A service provider
was appointed this year. The purpose of the survey is to check and get feedback from employees on the
SASSETA culture. Follow-up meetings will be convened with various stakeholders, including labour, to
give feedback on the outcomes of the survey regarding the organisational culture through a written report
after the conclusion of the process.

A questionnaire will be designed in such a manner where feedback will provide an analysis that will give
honest feedback on the culture of the SASSETA. The survey will be strictly anonymous, and the PSA is
requested to encourage the Union’s members to fully participate in the survey. A link will be provided
directly from the service provider and not the employer to ensure confidentiality.

Employees who want to join the PSA can visit the PSA’s website, send an email to ask@psa.co.za, or

contact PSA Provincial Offices.

Reuben Maleka
GENERAL MANAGER




