
 
  
 
 
 
 
 

Scan. Update. Connect! 
 
The PSA has launched a national “Update Your Details” campaign to ensure that member contact 
information in the PSA database is accurate and complete. 
 
Accurate member contact information is essential for effective communication, efficient service delivery, 
and strong representation. Correct details further assist the PSA when mandates are required from 
members, when feedback on cases must be provided, when urgent workplace developments need to be 
communicated, and when important updates regarding benefits, meetings, campaigns, and member 
services are shared. 
 
Participate! 
Members are encouraged to update their contact details by scanning the QR code below or where 
displayed at various locations to complete the update process. The process is quick and easy to complete 
in less than two minutes. Members are also encouraged to remind fellow PSA members to scan the QR 
code and update their contact details. 
 

Members who complete the survey will stand a chance to win a limited-
edition PSA-branded cap in a lucky draw, taking place on 30 September 2026. 
 
All personal information submitted through the campaign will be handled securely 
and in line with the Protection of Personal Information Act. 
 
The PSA urges all members to participate in this important campaign.  

 
Update your details. Stay connected. Strengthen the PSA! 
 
 
Reuben Maleka  
GENERAL MANAGER 
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