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FOR PSA MEMBERS: GENERAL 1/2026

21-01-2026

Important notice: Update on short-term insurance access
for PSA members

The PSA’s long-standing collaboration with Guardrisk and PSG in relation to short-term insurance will end
on 28 February 2026.

The PSA has arranged a new collaboration with Santam Direct, in terms of which PSA members will
continue to have the opportunity to access short-term insurance products offered by Santam Direct,
including cover for motor vehicles, household contents, and personal belongings.

Santam Direct is the insurer and is responsible for all aspects of underwriting, pricing, policy terms, and
policy administration. The PSA does not provide insurance advice, intermediary services, or underwriting,
and members are under no obligation to obtain insurance through Santam Direct.

As part of this collaboration, Santam Direct may make certain offers or benefits available to PSA
members, subject to the insurer’s underwriting criteria and terms and conditions.

If you would like Santam Direct to contact you directly to discuss its products, please click on the
following link and complete the short consent form: Consent Form.

You can also refer to the attached FAQs for further information regarding this transition. Should you have
any questions, please contact mahlatsi.koma@psa.co.za.

Thank you for your continued trust in the PSA. The PSA is committed to facilitating access to valuable
member benefits and trusted third-party service providers.

Reuben Maleka
GENERAL MANAGER
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