
Understanding your rights: Promotion of Access to 
Information Act (PAIA) and Protected Disclosures Act 
(PDA) 
 
The PSA empowers members with knowledge of laws that protect workplace rights. Two key laws, the 
Promotion of Access to Information Act (PAIA), 2000 and the Protected Disclosures Act (PDA), 2000, 
support transparency, fairness, and accountability in the workplace. 
 
Constitutional foundation: These Acts are grounded in the Constitution of South Africa, 
1996 
• Section 16: Freedom of expression, including the right to receive and impart information. 
• Section 23: Fair labour practices. 
• Section 32: Right to access information held by the state or others to protect or exercise a right. 
• Section 33: Right to just administrative action. Every action by a public official or body must be lawful, 

reasonable, and procedurally fair, limiting arbitrary state power. 
• Section 195: Sets the ethical and operational standards for public administration. It outlines nine core 

principles, including transparency, accountability, efficiency, and integrity, applying to all spheres of 
government, public enterprises, and organs of state. 

 
Promotion of Access to Information Act (PAIA), 2000 
The PAIA ensures access to information necessary to protect your rights. It promotes open governance 
and exposes misconduct. 
 
Requests must be in writing to the Information Officer. 
• Responses must be provided within 30 days. 
• Refusal is only allowed on valid grounds (privacy, national security, commercial confidentiality). 
• Section 46 requires disclosure when information reveals wrongdoing in the public interest. 
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Protected Disclosures Act (PDA), 2000: Protects employees who report unlawful or 
unethical conduct 
• Employees are protected from dismissal, demotion, or harassment after making a lawful disclosure. 
• Disclosures can be made to an employer, legal adviser, or oversight institution (Public Protector, 

Auditor-General). 
• External disclosure is allowed if internal channels fail or there is risk of victimisation. 
• Dismissal for whistleblowing is automatically unfair (section 187(1)(h), Labour Relations Act). 
 
How PAIA and PDA work together  
• PAIA gives the right to access information to support complaints or claims. 
• PDA protects those who disclose wrongdoing. 
• Together, they promote accountability, ethical conduct, and protect whistleblowers. 
 
Why this matters to PSA members 
• Request information from your department to defend your rights. 
• Report irregularities, corruption, or abuse of power without fear. 
• Stop workplace bullying, discrimination, victimisation, and unfair labour practices. 
• Promote ethical conduct and open governance. 
 
Support and reporting 
If you face victimisation, bullying, corruption, or unfair labour practices, contact your nearest PSA 
Provincial Office for free support and legal guidance: 
 
• North West Provincial Office: (018) 381 0831 / (018) 381 0832. 
• Northern Cape Provincial Office: (053) 831 2209 / (053) 832 2689. 
• Mpumalanga Provincial Office: (013) 755 3544 / (013) 755 3798. 
 
Join the PSA today 
Non-members are encouraged to join the Union to access free labour-law guidance, workplace 
representation, training, and protection. Stop bullying, victimisation, political deployment, and unfair 
promotions - the PSA is here for you. 
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