
 

 

 

 

Update: Intergrated Service Delivery Model and functional 

structure consultation meeting 

 

Members will recall that the Departmental Task Team scheduled a consultative meeting with employees 

of the Provincial Department of Social Development in King William’s Town. The purpose of the meeting 

was to present the draft Intergrated Service Delivery Model (ISDM) on 16 February 2022. Unfortunately, 

the meeting could not proceed owing to poor attendance by staff. A proposal to reschedule the meeting to 

18 February 2022 was made.  

 

It was therefore agreed that the consultation be postponed to 18 February 2022 at Zwelitsha SAPS 

Provincial Office at 10:00. The PSA urges members to attend this important meeting and to direct any 

enquiries to Samkelo.mzuku@psa.co.za or 072 625 9021. 

 

Members are reminded to apply COVID-19 rules at all times and are encouraged to vaccinate to prevent 

the spread of COVID-19. 
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