
 

 

 

 

Feedback: Departmental Task Team (DTT)  
 

The Eastern Cape Department of Social Development Departmental Task Team invited the employees 

from the Provincial Office in King Williams Town to attend a feedback session on 26 September 2022. 

Sadly, the turnout was poor resulting in the rescheduling of the meeting to 5 October 2022 for the DTT 

and 7 October 2022 with the employees. The following documents will be sent to members on 5 October 

2022 in preparation of the meeting on 7 October 2022: 

 

• Integrated Service Delivery Model (ISDM) 

• Functional Structure 

 

The PSA invites members to attend the meeting on 7 October 2022 and to participate in their 

departmental activities. Members are urged to take this feedback session very seriously as these 

presentations give indication of where their department is heading to and if members fail to attend, 

decisions will be taken without them providing inputs on the direction their department is taking. The 

venue and transport details will be communicated by the DTT on 5 October 2022. 

 

Members are encouraged to contact the PSA Labour Relations Officer, Mr Samkelo Mzuku, on 072 625 

9021 or email samkelo.mzuku@psa.co.za or the PSA shop steward Mr Gcelu on 082 527 7403 for clarity. 

 

The PSA appeals to members to update their details with the PSA Eastern Cape Provincial Offices by 

emailing pumla.kwababa@psa.co.za for Mthatha and Sharon.phantsi@psa.co.za for Gqeberha to keep 

abreast with the union activities. 
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