
 

Update: Disclosure of information dispute 
 

Conciliation was scheduled for 27 November 2020 on the dispute declared by PSA regarding 

disclosure of information. The PSA is requesting for all information that was used to arrive at 

decisions to change the Provident Fund of employees from Metropolitan to Momentum and from 

Momentum to Alexander Forbes. 

 

The employer did not arrive for the conciliation and the CCMA issued a certificate of non-resolution, 

meaning that the dispute remains unresolved. 

 

With the certificate of non-resolution being issued, the PSA will apply for arbitration at the CCMA. At 

arbitration, both parties will present their cases wherein a neutral person (Commissioner) will decide 

on how this dispute should be resolved by way of an arbitration award that will be final and binding on 

both parties.   

 

Members will be updated when the CCMA sets the matter down for arbitration. 
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