
 

Update: Salary upgrades 
 

Salary upgrades: SASSA Local Office Managers  

SASSA has officially informed the PSA of its intention to upgrade salaries of Local Office Managers 

from salary levels 9 to 10 and 11 to 12 respectively. A total of 109 Local Office Managers will benefit 

from this upgrade in which 45 Local Office Managers who are in small local offices will move from salary 

level 9 to 10 and 64 Local Office Managers in large offices will be upgraded from salary level 11 to 12.  

 

The upgrade is based on the job evaluation exercise that was conducted by the employer in 2016 and 

approved in June 2016 but was not implemented. The employer’s intention is to implement the upgrade 

with backdated payment to June 2016. The intended implementation/payment date is 15 June 2019.  

 

Members will be updated on developments. 
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