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The Public Servants Association (PSA), representing the majority of the employees at the State 
Information Technology Agency (SITA), welcomes the appointment of the new permanent SITA Board of 
Directors. 
 
The appointment of a permanent Board comes at a critical time for SITA as the organisation continues to 
play an important role in driving digital transformation, strengthening government ICT infrastructure, and 
supporting efficient public-service delivery. The PSA trusts that the newly appointed Board will provide 
stable, ethical, and visionary leadership that will restore confidence in the institution and position SITA for 
long-term sustainability and growth. The PSA further hopes that the Board will prioritise organisational 
performance and governance as well as the interests and well-being of SITA employees who remain 
central to the success of the organisation. 
 
Employees have continued to serve with commitment despite various operational and organisational 
challenges experienced over time. It is therefore important that matters affecting workers, including job 
security, career development, organisational stability, fair labour practices, and meaningful employee 
engagement, receive the necessary urgent attention.  
 
The PSA is committed to constructive engagement with the new Board and executive management in 
advancing solutions that will strengthen SITA and improve the work environment for employees. The PSA 
will support all efforts aimed at positioning SITA as an employer of choice that is capable of attracting, 
developing, and retaining skilled professionals in the ICT sector. A capable, stable, and properly supported 
workforce is essential for SITA to fulfil its strategic mandate to government and South Africans. 
 
The PSA wishes the newly appointed Board success in executing its responsibilities and looks forward to a 
collaborative relationship that advances organisational excellence and the interests of employees. 
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