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The Public Servants Association (PSA) is worried regarding the lack of security and power outages at Northdale
Hospital in Pietermaritzburg, in KwaZulu-Natal. These challenges are caused by the non-payment of salaries for
the private security guards over a period of three months and power outages. Security guards have consequently
abandoned their posts, leaving the hospital completely without security personnel. This situation exposes
employees and patients to potential threats and compromises the safety and integrity of the Northdale Hospital.

Consequences associated with lack of security include patient and personnel safety, lack of access control to
people accessing the facilities of the hospital with staff at the hospital possibly not being able to authorize who can
access facilities and patients may be vulnerable to physical harm, theft or exploitation owing to inadequate security
measures. Healthcare workers may face increased risk of violence, including verbal abuse, physical assault or
intimidation which can cause anxiety and stress and impact on productivity of the hospital. Valuable and expensive
equipment, medications, and personal belongings are at risk of being stolen or lost, while sensitive patient
information or medical records may be compromised.

The consequences associated with power outages at the hospital are life threatening since the lives of patients
living on life-support systems or oxygen machines can be compromised. Power outages could furthermore disrupt
surgery, lead to errors in the prescription of medication, disrupted services, communication channels can be
affected, increased workload and healthcare workers may not be able to attend to emergencies and people who
need highly intensive care. The hospital will not be able to deliver services and may suffer reputational damage
leading to decreased patient trust and loyalty.

The PSA has addressed a letter to the CEO of Northdale Hospital outlining the Union’s concerns and to request an
urgent meeting to discuss these issues. It is important to note that the Occupational Health and Safety Act (OHSA)
South Africa, Act 85 of 1993 aims to safeguard the health and safety of workers and others in the workplace
including the providing of a safe working environment. The PSA calls on the Department of Health to address this
matter urgently as the employer is obligated to ensure a safe workplace and by not doing so infringes the rights of
employees.

The PSA also took note of the KwaZulu-Natal Department of Health’s threat to take disciplinary action against
kitchen staff at Northdale Hospital for allegedly compromising the provision of food to patients. These workers are
targeted for taking initiative during a power outage, when both the hospital’s main electricity supply and one of its
three generators failed, disrupting power to certain sections of the hospital, including the kitchen which left the
hospital kitchen with no functional power source and no gas stove available, and considering the impracticality of
relying on distant hospitals for food preparation, the kitchen staff were faced with an urgent situation. Patients,
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many whom require food before taking critical medication, were at risk. In response, the kitchen staff used
alternatives as an act of compassion and quick thinking under emergency conditions.

The PSA stands firmly with these employees, who acted not out of negligence or misconduct, but out of dedication
to saving lives. Disciplining them for prioritising patient care in a crisis is unacceptable. The PSA calls for the
Health MEC to withdraw threats of disciplinary action and instead focus on addressing infrastructure failures and
ensuring contingency resources such as gas stoves are available to avoid such crises in the future.
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