
 

 
 
 

 

MEDIA RELEASE PSA concerned about water outage at Northdale area, Pietermaritzburg, 

KwaZulu-Natal resulting in school closure 

 

DATE                                         19 May 2025 

 

EMBARGO              None     

 

ENQUIRIES communication@psa.co.za 

  

 

The Public Servants Association (PSA) is concerned about a burst pipe on Chota Motala Road, which has led to 

a water outage in Northdale area, in Pietermaritzburg, KwaZulu-Nata and the closure of schools that do not 

have water tanks or back-up water pump systems. 

 

Raisethorpe Secondary and TPA Primary are amongst the schools that had to close early. The burst pipe was 

caused by ageing asbestos cement pipes that cracked because of a lack of maintenance, resulting in costly 

repairs. 

  

Water is crucial for the survival of humans and plays a vital role in maintaining health and wellbeing. The South 

African Constitution in Chapter 2 states that everyone has the right to have access to sufficient and clean water. 

This water outage affects community members clinics, businesses, departmental offices, and schools, infringing on 

the right to education and other services.  

 

The burst pipe had not been fixed by 16 May 2025, making it more days that the schools did not have access to 

water. Water outages can have significant impacts on schools, affecting the health, safety, and education of 

learners. Consequences of water outages at schools include inadequate sanitation as learners and staff cannot 

use ablution facilities and wash hands. There is an increased risk of illnesses such as gastrointestinal diseases 

owing to unhygienic conditions, as well as the risk of dehydration. The PSA is concerned about this water outage 

and urges the uMsunduzi Municipality to urgently intervene to get water restored.  
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