
 

 
 
 

 
MEDIA RELEASE PSA concerned about inadequate number of Security Officers at Department of 

Home Affairs offices in KwaZulu-Natal 
 
DATE                                          29 May 2025 
 
EMBARGO               None     
 
ENQUIRIES communication@psa.co.za 
 
The Public Servants Association (PSA) is concerned about the inadequate number of Security Officers 
deployed at various offices of the Department of Home Affairs in KwaZulu-Natal. 
 
The situation is as a result of Treasury reducing the budget allocated for security services for the Department. 
Some offices have experienced security breaches at entrances. In offices where two security officers are required, 
such entrances are now being controlled by only one Security Officer. This has also resulted in certain instances pf 
members of the public displaying unruly and unacceptable behaviour. 
 
This situation has significantly impacted on employees, affecting their health, safety, and the provision of services. 
The PSA urges the Department of Home Affairs to prioritise the safety of offices in the interest of employees and 
members of the public. 
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