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The Public Servants Association (PSA) is dismayed by ongoing reports of poor working conditions affecting
General Assistants (GAs) and Admin Assistants (AAs) at several schools in the Dr Ruth Segomotsi Mompati
(RSM) District in North West.

Despite formal complaints being submitted to the Department of Education, no meaningful action has been taken
to resolve these issues. Employees have reported serious challenges, including irregular working hours, refusal of
leave requests, and bullying. These concerns have been raised at multiple schools, including Lykso Primary,
Reivillo High, Mokgareng High, Pinagare High, Stella High, Ikgomotseng Primary, and Vryburg Primary. The lack
of resolution has left employees demoralised and frustrated. In addition, several schools, including Lykso Primary,
Reivillo High, Vryburg High, Vryburg Primary, and Stella High, continue to run school camps without addressing
the long-standing issue of non-payment for assistants’ services. This disregard for fair compensation undermines
employee morale and disrupts the smooth functioning of school operations.

GAs and AAs play a crucial role in the daily running of schools, supporting administrative functions and the
maintenance of learning environments. Despite this, they continue to face unfair treatment, exclusion from basic
employment rights, and denial of overtime pay. These conditions are unacceptable and must be addressed without
further delay.

The PSA calls on the North West Department of Education to immediately investigate the reported issues, ensure
that all outstanding payments are made, and implement clear policies governing working hours, leave approvals,
and employee welfare. Engagement with the PSA and affected employees is essential to prevent further neglect
and restore fairness and dignity in these schools. The continued neglect of these critical employees is
unacceptable as their work allows educators to focus on teaching and learners to receive the education they
deserve. The Department must act now to rectify these conditions and restore dignity to these employees. The
PSA is committed to advocating for the rights and welfare of the Union’s members and will continue to monitor the
situation closely.
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