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MEDIA RELEASE PSA calls for urgent action to address Free State Traffic Offices’ resource
shortages

DATE 14 February 2024

EMBARGO None

ENQUIRIES communication@psa.co.za

The Public Servants Association (PSA) is alarmed about critical shortages of essential supplies at Free State
Traffic Offices, which severely hampered these Offices’ ability to provide efficient services to the public.

The Free State Department of Community Safety and Transport is grappling with scarcity of paper, printer
cartridges, essential stationery, and cleaning supplies. This dire situation has left members of the public frustrated
and aggrieved, venting their anger at the Department's employees.

The PSA is extremely concerned about the compromised safety of these employees and urges the Department to
address these pressing issues. Despite repeated enquiries, the only response from the Department was bleak
admissions of financial constraints.

In the absence of necessary support, employees find themselves navigating the difficulties of delivering quality
service without sufficient resources. The PSA demands that the Department promptly implements remedial
measures to relieve the burdens on employees and ensure efficient service delivery to the public at Free State
Traffic Offices.
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