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The Public Servants Association (PSA) has officially launched the Union’s Bisho Satellite Office in the 
Eastern Cape on 29 January 2026, marking a significant organisational milestone. 
 
The establishment of this Office represents the first of its kind and is part of the PSA’s broader strategy to 
expand the Union’s service footprint and improve accessibility for members. The launch ceremony was 
attended by the PSA General Manager, Mr Reuben Maleka, the Chairperson of the PSA Board, Mr Refitlhile 
Baloyi, PSA Board Member. Ms Dalinda Swart-Mocke, together with national and provincial management. 
Shop stewards from various departments across Bisho and King William’s Town were also in attendance, 
where they collectively reaffirmed their commitment to strengthening and expanding the PSA’s footprint in 
the area. 
 
The strong representation of leadership, management, shop stewards and members at the launch 
underscores the collective commitment to bringing PSA services closer to members and enhancing service 
delivery at provincial level. Bisho, as the capital city of the Eastern Cape, is centrally and strategically 
located, thereby improving accessibility, visibility, and efficiency in service provision to public servants. 
 
The PSA is confident that the establishment of the Bisho Satellite Office will significantly benefit public 
servants in the surrounding areas. The Office. Located at Sarhili Street, Bisho Park, 19 Amatola Business 
Village, is open weekdays from 07:30 to 16:00. 
 
 
END 


