
Zisekele  

At Zisekele we are committed in creating the opportunity for every South African to be part of an 

affordable funeral cover scheme. The name "Zisekele" which means, "we will support you" is a true 

reflection of our vision. With different funeral cover options available we have a plan that will best 

suit your needs. 
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Benefits 

• Immediate cover for death due to unnatural causes 

• Individual and family plans available. Up to R15 000 

• Cover your parents and extended family members 

• No medical questions or examinations 

• Children - own, step and adopted children receives free cover till age 21 

• Claims settled within 48 hours 

  

Waiting Period 

SAME PREMIUM PAYER PLANS: Life insured and premium payer Is the same person 

PLAN COVER AMOUNT / BENEFIT WAITING PERIOD 

SSA-SSD 

SFA-SFD R5,000 – R15,000 0-6 MONTHS=0% BENEFIT 

AFTER 6 MONTHS=100%OF BENEFIT 

SAME PREMIUM PAYER, EXTENDED FAMILY PLAN 

PLAN COVER AMOUNT / BENEFIT WAITING PERIOD 

SSA-SSD 

SFA-SFD R5 000, R7 500 R10 000 0-9 MONTHS=0% BENEFIT 

AFTER 9 MONTHS=100%OF BENEFIT 

SSE-SSG 

SFE-SFG R5 000, R7 500, R10 000 0-9 MONTHS=0% BENEFIT 

AFTER 9 MONTHS=100%OF BENEFIT 

SSH 



SFH R5 000, R7 500, R10 000 0-12MONTHS=0% BENEFIT 

AFTER 12 MONTHS=100%OF BENEFIT 

IMPORTANT INFORMATION 

• All premiums shall be paid monthly in advance 

• Due to this product being a GROUP FUNERAL COVER product, cover works on a month-to-

month basis. 

• Premiums are payable by Debit order or Persal stop order. 

• When Persal stop order is the chosen method of payment - The official Persal authorization 

form must be completed and signed by the premium payer and submitted with the application form. 

• Notification of claims to be within 6 months of a member’s death. 

• Failure to do so within 6 (six) months will result in the benefit being forfeited. 

• In the event of death a Claim Notification Form must be requested from Zisekele (0861 88 00 

00) and must be submitted together with the relevant supporting documentation. 

• The turnaround time for a claim is 48 hours on receipt of all required and completed 

documentation. 

• Zisekele Group Funeral cover is underwritten by Sanlam Developing Markrts Limited and 

administered by Phakama. 

• General terms and conditions apply. 

  

General queries or new business: 

T 0861 88 00 00 

F 0861 88 00 01 

Email: elzanne@zisekele.co.za 

Claims: 

T 0861 88 00 00 

F 0861 88 00 01 

Email: virginia@zisekele.co.za / elzanne@zisekele.co.za 

www.zisekele.co.za  

http://www.zisekele.co.za/

