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The PSA launched the Union's Ulundi Satellite Offi ce and also hosted 
an Intersectoral Meeting in Ulundi, KwaZulu-Natal in August 2026.

The establishment of the Satellite Offi ce marked an important milestone in 
strengthening service delivery and member engagement in the Province. 

PSA Chairperson, Refi tlhile Baloyi, Offi ce Bearer, Anadele Coetzee, 
PSA General Manager, Reuben Maleka, and hundreds of PSA members 
were in attendance, making the occasion a strong demonstration of the 

PSA’s commitment to being accessible and responsive to members.

A Certifi cate of Appreciation was awarded to 
Gideon Serfontein (left) by Dries du Plessis on 

behalf of the PSA Gauteng Branch Associ-
ated Members: Public  Service Pensioners. 

The Certifi cate was awarded in recognition of 
dedicated and loyal service to the PSA and the 

Union's members  in the Branch for  Associ-
ated  Members:  Public Service Pensioners in 

various capacities over many years. 
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PSA staff marked Mandela Day by donating clothing and non-perishable food to 
Bramley Child and Youth Care Centre in Pretoria. The donations were handed 

over by PSA Assistant General Manager, Ina Kuhn.

In honour of Mandela Day, the PSA Provincial Offi ce in Pretoria Offi ce, 
led by Organising/Marketing Offi cer, Angelica Jacobson, supported by 
PSA shop stewards, undertook an outreach initiative at Refi lwe Clinic. 

The initiative refl ects the PSA’s ongoing commitment to making a
meaningful difference in communities.



Public servants’Public servants’
role in endingrole in ending
hungerhunger

World Food Day is annually 
observed on 16 October as a 
global call to eliminate hunger, 

improve nutrition, and build sustainable 
food systems. It is a stark reminder that 
access to safe, nutritious, and suffi cient 
food is a fundamental human right and 
a prerequisite for human dignity, health, 
education, and economic development.

Despite being one of Africa's largest food producers, South Africa continues 
to face a growing food-security crisis. Millions of households do not have 
access to nutritious meals as the combined impact of unemployment, 
poverty, rising food prices, inequality, climate change, and economic 
uncertainty continues to erode purchasing power.

Recent reports by Statistics South Africa found that 23.1% of households 
experienced inadequate or severely inadequate access to food. The South 
African Food Security Index recorded its lowest level in more than a decade. 
Even more concerning is that one in four children living in the Country's 
poorest households experiences hunger, and a quarter of South African 
children are affected by stunted growth because of chronic malnutrition. 
These statistics represent children whose physical development, learning 
ability, future earning potential, and quality of life are permanently affected.

Hunger is not simply a humanitarian issue. It is an economic issue, 
a healthcare issue, an education issue, and a public-service issue. 
Children who arrive at school hungry struggle to concentrate and learn. 
Patients suffering from poor nutrition are more vulnerable to disease and 
place additional strain on an overburdened healthcare system. Families 
experiencing food insecurity often rely more heavily on social assistance. 
Poor nutrition reduces productivity in the workplace and slows economic 
growth. The poverty cycle becomes increasingly diffi cult to break when 
people lack access to adequate nutrition. Food security can thus not 
be viewed as the responsibility of farmers alone - it also depends on an 
effective, well-resourced, and professional public service.

Public servants are at the centre of South Africa's food-security system. 
Agricultural extension offi cers assist emerging farmers to improve 
production, adopt sustainable farming practices, and build resilience against 
droughts, fl oods, pests, and changing climatic conditions. Environmental 
practitioners protect the natural resources upon which food production 
depends. Water and sanitation professionals ensure reliable access to 
clean water for farming, food processing, and communities. Veterinarians 
and agricultural inspectors safeguard livestock health and food safety, 
helping to prevent disease outbreaks that threaten food supplies and 
exports. 

Healthcare professionals play a vital role by identifying and treating malnutrition, 
promoting maternal and child nutrition, and educating communities. Social 
workers support vulnerable households facing food insecurity, whilst offi cials 
responsible for administering social grants provide a critical safety net for 
millions of South Africans who depend on this assistance to purchase food.

Through the National School Nutrition Programme, millions of learners receive 
at least one nutritious meal each school day. For many children, this may be 
the only reliable meal they receive, making schools an essential pillar in the 
battle against hunger and child malnutrition. Disaster-management offi cials, 
municipal workers, emergency responders, and infrastructure professionals 
also play indispensable roles. During fl oods, droughts, fi res, and other 
disasters, they work to restore essential services, protect food supply chains, 
and assist communities affected by food shortages.

These public servants can, however, not succeed alone. Government must 
continue investing in agriculture, irrigation infrastructure, climate adaptation, 
rural development, research, and food-security programmes. Policies must 
support emerging farmers, strengthen local food systems, reduce food losses 
across the supply chain, and improve access to affordable, nutritious food 
in vulnerable communities. Businesses also have an important responsibility. 
Every year, signifi cant quantities of edible food are wasted whilst millions of 
people remain food insecure. Better food recovery programmes, partnerships 
with food banks, and responsible supply-chain management can ensure that 
surplus food reaches those in need instead of ending up in landfi lls. Reducing 
household food waste, supporting local producers, establishing community 
food gardens, donating surplus food, and volunteering at feeding schemes are 
practical actions that collectively strengthen food security.

Food security entails more than feeding people today. It is about creating 
resilient communities capable of feeding themselves tomorrow. It requires 
sustainable agriculture, responsible environmental management, economic 
opportunity, effective public institutions, and partnerships that place people 
before profi t. The PSA recognises the commitment by public servants who 
work to ensure that South Africans have access to healthcare, education, 
agricultural support, social protection, clean water, and other essential services 
that underpin food security. Often working under diffi cult conditions and with 
limited resources, these dedicated professionals remain at the forefront of 
building healthier communities and improving lives.

The PSA calls on government, business, and all South Africans to renew 
the commitment to ending hunger. Food security requires coordinated 
action, ethical leadership, sustained investment, and a public service that is 
empowered to deliver. 

Source
StatSA
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The annual 16 Days of Activism for No Violence Against Women and Chil-
dren campaign shines a spotlight on one of South Africa’s most devastating 
human-rights challenges, gender-based violence and femicide (GBVF). 
South Africa continues to record some of the highest levels of violence 
against women and girls in the world. The First South African National Gen-
der-Based Violence Study, released in 2024, found that 35.8% of women 
have experienced physical and/or sexual violence in their lifetime. The Hu-
man Sciences Research Council (HSRC) similarly reported that 33.1% of 
South African women over the age of 18 have experienced physical violence, 
whilst 9.8% have experienced sexual violence.

President Cyril Ramaphosa has repeatedly described GBVF as South Af-
rica’s “second pandemic”. The Country has recognised the crisis as requiring 
coordinated national action. Statistics, however, do not capture the human 
reality behind numbers, women who live in fear of partners, children who 
witness domestic violence, families shattered by femicide, and communities 
traumatised by repeated acts of brutality. Ending GBVF requires collective 
responsibility. Men and boys must become active participants in prevention, 
accountability, and cultural change. Harmful gender norms, entitlement, and 
silence in the face of abuse must be challenged. Women and girls must be 
empowered to report violence, access support services, and participate fully 
in economic and social life. Communities must reject the notion that domes-
tic violence is a “private matter”. Employers must create workplaces where 
harassment, intimidation, and discrimination are addressed decisively. Every 
family, school, workplace, and community has a role in shaping the attitudes 
that prevent abuse.

The PSA stands fi rm against any form of violence, harassment, child abuse, 
and discrimination. Every worker has the right to a workplace that is safe, 
respectful, and free from intimidation and abuse. The PSA supports stron-
ger protection mechanisms for survivors, improved access to justice, effec-
tive implementation of existing legislation, and greater investment in social 
services, policing, healthcare, shelters, counselling services, and child-pro-
tection systems. The PSA also recognises the critical role played by public 
servants in responding to GBVF and protecting vulnerable children, often 
under extremely challenging conditions.

Shop stewards and union structures have an important role in promoting 
awareness, supporting affected members, encouraging reporting, and en-
suring that employers fulfi l their obligations to provide safe work environ-
ments. Commemorative days have value only if these result in progress. 
South Africans must ensure that every child can grow up in safety, every 
woman can live without fear, and every community can become a place of 
dignity. 

Source
https://www.saps.gov.za/services/crimestats.php
https://www.parliament.gov.za/news/saps-annual-report-sounds-alarm-bells-fi ght-against-gender-based-violence
https://www.unwomen.org/en/news-stories/news/2025/11/south-africas-g20-womens-shutdown-a-turning-point-for-end-
ing-gender-based-violence-and-femicide
https://www.stateofthenation.gov.za/priorities/making-communities-safer/gender-based-violence
https://www.sanews.gov.za/south-africa/cachalia-gender-based-violence-persists-behind-closed-doors
https://cge.org.za/wp-content/uploads/2025/09/GBV-Index-Report-Final.pdf
https://hsrc.ac.za/news/review/violence-against-women-in-south-africa-intersecting-vulnerabilities/

South Africa observes several 
important commemorative days 
underlining that violence is 

not inevitable and peace is not passive. 
International Day of Non-Violence (2 
October), Children’s Day (7 November), 
and 16 Days of Activism for No Violence 
Against Women and Children (25 November 
to 10 December), are connected by the 
common purpose of building a society 
where every woman and every child can 
live free from fear, abuse, and harm. 

These observances are a call to action for government, or-
ganised labour, communities, families, and every citizen 
to reject violence, strengthen protection systems, and 

create workplaces and neighbourhoods where dignity, 
equality, and safety are non-negotiable. Peace be-

gins with dialogue, with International Day of Non-
Violence highlighting the power of dialogue, me-
diation, and peaceful confl ict resolution. The cost 
of such violence is measured not only in crime 
statistics, but also in trauma, lost opportunities, 
and broken families. Peace is built through 
respectful communication, accountability, 
support for survivors, and intervention when 
abuse is witnessed. Dialogue must replace 
intimidation, coercion, and silence. A cul-
ture of non-violence is the responsibility of 
all South Africans.

Protecting children is protecting South Africa’s future. Every child has the right 
to safety, care, education, and protection from violence and exploitation. For 
too many children, danger exists in the very places where they should be 
safest. Recent crime statistics by the South African Police Service reveal the 
scale of the crisis. During a three-month reporting period, 315 children were 
murdered, 490 were victims of attempted murder, and 1 944 children were 
assaulted with intent to cause grievous bodily harm. Thousands more expe-
rienced sexual offences, neglect, abuse, or exploitation - many at the hands 
of people that are known to them. These incidents are evidence of a child-
protection emergency that demands urgent national attention. Public ser-
vants, including teachers, nurses, social workers, police offi cials, emergency 
personnel, court offi cials, and community development practitioners, are often 
the fi rst line of defence for vulnerable children. Their work must be properly 
resourced, supported, and respected. A society that fails to protect its children 
undermines its future. Violence against children has lifelong consequences. 
It affects educational outcomes, mental and physical health, social develop-
ment, and employment opportunities.

WorkingWorking together to END  together to END violenceviolence 
against against womenwomen and  and childrenchildren
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Home Assist – “Medical Aid for Your House”
Home Assist provides reliable home maintenance support to help take care of everyday repairs, maintenance, and household 
upkeep. Enjoy peace of mind knowing your home is looked after by professionals. To activate your PSA Home Assist subscription, 
use any of the following or scan the QR code to complete the form: WhatsApp: 076 695 9093 | Call: 010 502 1755 
Email: psa@homeassistafrica.com  | Website: https://homeassistafrica.com/psa-home-assist/

PSA members can invest in various plans such as Family Funeral Pension, Future Builder Edu-Plus Investment Provider,
Financial Provider, Savings Plan - Future Med Cash Back Hospital Plan.

0860 724 724 | www.metropolitan.co.za 

ONLY FOR PSA MEMBERS NATIONAL FRINGE BENEFITS

SHORT-TERM INSURANCE

MEDICAL SCHEMES AND HEALTHCARE EDUCATION & TRAINING
Study with STADIO and save 7.5% on tuition fees.
PSA members, spouses/permanent life partners, and dependent 
children under 30 receive a 7.5% tuition fee discount on Distance 
Learning and Contact Learning qualifications. Normal admission 
requirements and T&Cs apply. 
Visit www.stadio.ac.za | psa@stadio.ac.za | 087 158 5000
YOUR CAREER. YOUR FAMILY. YOUR FUTURE.

ROADSIDE ASSISTANCE LIFESTYLE

HEALTH AND WELLNESS

Accident and Health Insurance

FUNERAL INSURANCE

Show your PSA membership card to qualify for member-only  fringe benefits. Phone the PSA’s Marketing and Benefits 
Section on (012) 303 6500 for more information on listed and new national benefits or refer to the PSA’s 
website at www.psa.co.za.

PSA members, spouses/permanent life partners, and dependent 

Live for the moments that matter, not for insurance runarounds.
For a comparative quote, Contact 0860 444 444, 
PSA@Santam.co.za or visit www.santam.co.za

GAP COVER for PSA members
SMS “PSAGAP” to 30683 (no charge)
Email : psa@optivest.co.za | 087 8200 628
Optivest is a registered Financial Services Provider FSP 13475

Enjoy the full benefit at 10% discount!
Enquiries: aarenewals@aasa.co.za | 0861 664 665

Accident and Hospital cover
0860 112 077 | www.aig.com

Dignity PSA Funeral Scheme Exclusive 
to PSA members. Affordable, 

easy-to-understand funeral cover.
Take care of your family TODAY!
086 111 2654 | www.dignity.co.za

Email : admin@dignity.co.za / sales@dignity.co.za

Assupol Life is a fully-fledged life-insurer, serving those who
serve since 1913. If you need affordable funeral, life, savings,
investments or retirement products, trust Assupol to serve you.

0860 103 091 | www.assupol.co.za |
Authorised financial services provider.

An insurer licensed to conduct life insurance business. FSP53.

Esurity Life Solutions brings you affordable funeral plans of up to R100 000 and stillborn cover at no extra cost to you.
Cover up to 17 family members, call 087 474 6838 or SMS “PSA” for a quick quote today. www.esuritylife.co.za

PSA Members Funeral Plan, There’s a plan
for everyone! Add your extended family members
to your PSA Members Funeral Plan at an
additional cost per extended family member.
www.psaclub.mobi | 0860 021 067

Get Liberty's Funeral Plus Plan from as little as R40* pm and cover up to 32 family
members. Scan the QR code to fill out your contact details or SMS your
name and surname to 30839 for a Liberty Accredited Financial Adviser to call you back.
For more information about our funeral cover, visit: www.liberty.co.za
Liberty FSP 2409*. Ts & Cs apply.

Hollard PSA Funeral Plan
Different cover options available for you, your family, and your additional dependants.

0860 101 003 | admin@tbfs.co.za | www.tbfs.co.za

Phil & Ken Leather Collection
A premium leather goods brand offering stylish and durable travel 
and everyday essentials for modern professionals. PSA members 
receive a 10% discount on all purchases using code PSA001 at 
checkout. Visit: www.pkleathercollection.myshopify.com

Virgin Active where wellness gets real. Leave the cult. Join the club.
Virgin Active has over 130 health clubs across the country and offers something for all levels of fitness. PSA members and their partners 
enjoy a 10% discount on adult one-year membership types as well as discounted joining fees and current monthly special offers.

Visit www.virginactive.co.za or contact 0860 200 911 or email joinnow@virginactive.co.za for more information.

HOME MAINTENANCE AND REPAIR SERVICES
Home Assist – “Medical Aid for Your House”
Home Assist provides reliable home maintenance support to help take care of everyday repairs, maintenance, and household 
upkeep. Enjoy peace of mind knowing your home is looked after by professionals. To activate your PSA Home Assist subscription, 
use any of the following or scan the QR code to complete the form: WhatsApp: 076 695 9093 | Call: 010 502 1755 
Email: psa@homeassistafrica.com  | Website: https://homeassistafrica.com/psa-home-assist/
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upkeep. Enjoy peace of mind knowing your home is looked after by professionals. To activate your PSA Home Assist subscription, 
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Sanlam Sky Solution offers accident, life, savings and educational plan.
Moemedi Legal Benefit and Buy Ekaya Repatriation Benefit.
0861 235 434 | www.sanlam.co.za

FINANCIAL SERVICES

LEGAL SERVICES

Zisekele Group Funeral cover
is underwritten by Sanlam

0861 88 00 00 | www.zisekele.co.za
Enquiries: elzanne@zisekele.co.za

Road Accident Fund
Policy members will enjoy the services
of legal practitioners to formulate and
administer your claim for compensation
from RAF.

012 943 8000 | www.acassist.co.za

Struggling with debt? 
Welltec can help you regain control, improve affordability, and repair your credit with a consolidation loan - even if you’re 
under Debt Review or have judgments. Get in touch with us for more information: SMS “PSA” to 30715 for a call back.
Call: 012 111 1583 | Email: psa@welltec.co.za

Finwel assists with Housing Access Loans
011 234 2435 | www.financialjourney.co.za
housing@financialjourney.co.za

My Financial Journey aims to provide you with expert advice 
and will provide you with suitable recommendations for your 
debt matters.
SMS “PSA DEBT” to 32606 | 011 234 2435
www.myfinancialjourney.co.za | psa@financialjourney.co.za

Received a massive SARS debt? Don't panic Wisetax 
brings together lawyers and accountants to fight for your 
best financial outcome. PSA members can claim a free 
consultation - *T’s & C’s apply. Visit: www.wisetax.co.za
psa@wisetax.outreach.co.za  *Members must provide proof 
of PSA membership for the consultation fee to be waived.

Apply today for reliable, flexible education loan tailored for your 
needs. We cover tuition fees, laptops, tablets, accommodation,
and other essential study expenses so you can focus on your future 
with confidence. Fundi-It today! Contact us on 0860 55 55 44 or 
WhatsApp 063 602 4851 for assistance. 
Email us at psa@fundi.co.za or visit www.fundi.co.za

Get access to the PSA Affinity bank account in partnership with African Bank & get a FREE funeral cover worth 
R10 000.00 included! Also get exclusive discounts from Akani Deals and Audacious Rewards to start saving!
To get started, request the Akani Form and get all the details - just WhatsApp “PSA” to 073 691 2945 |
Find your nearest African Bank branch & from there you can go and open your PSA Affinity account to automati-
cally get your funeral cover!

Financial Wellbeing and Debt Review experts, 
specialising in free Credit Bureau Reports,free 
Budget Planning Assistance and Debt Restructuring 
as per the National Credit Act. 
Tel 010 204 0000 | Enquiries: psa@octogen.co.za

As a PSA member, you deserve trusted legal protection. The Clientèle Classic Legal Plan gives you and your family access to expert 
legal cover for Civil, Criminal and Labour related matters at an exclusive 20% discount. Get up to R3.75 million in lifetime legal cover, 

access to a 24 hour legal emergency helpline, a R5,000 Bail Benefit (for minor crimes only) and much more! 
WhatsApp: 079 699 5376 | Call: 011 320 3202 | Email: PSALegal@clientele.co.za

Clientèle General Auth FSP 34655.Licensed Non-Life insurer. Ts & Cs apply: www.clientele.co.za

Get ready to achieve your housing dream! Do you want to BUILD, 
IMPROVE or EXTEND to your home? Apply now for Home 
Improvement Finance through Thuthukani. Thuthukani offers Home 
Improvement Finance in partnership with credible and established 
building merchant stores across South Africa. 012 804 1443 | 
home@tfsmail.co.za | www.thuthukani.co.za

SMS the word “legal” to 43366
021 007 0287
www.legalclinicsa.com SMS “PSA” and your name to 44386

0861 10 20 92 | legalcostinfo@autogen.co.za

Special family legal cover. Lifesaver legal offers 
affordable legal cover and access to a professional, 
and quality legal advice, mediation, and litigation service.

0861 552 211 | www.lifesaver.co.za

Public servants have trusted LAW FOR ALL since 1993 to protect their 
rights, save costly legal fees, and get expert support when it matters 

most. Join today from R195 p/m lawforall.co.za | 0861 99 44 99 | 
SMS your name to 30938 Brought to you by Lipco Business (Pty) Ltd  

(FSP 43170). Ts & Cs apply.

Loans and consolidation!
Old Mutual Finance offers personal loans with loan terms ranging between three up to 30 months.

SMS your name and “PSA” to 44964 and we will contact you.
Money account with an Old Mutual Money Account, every time you swipe your card, an amount set by you is invested in the 

Old Mutual Money Market Fund Unit Trust that can help grow your savings.
086 044 5445 | 0860 000 886 | www.oldmutualfinance.co.za

Old Mutual Group Schemes products, Future Invest Plans, Retirement Plan,
Savings 4 Retirement Plan, Single Premium, Funeral Insurance, Disability Insurance,
Illness Insurance and Life Insurance. 0860 607 111 | www.oldmutual.co.za
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#Update
 Your

As a PSA Member, you’ve got  PSACLUB Travel benefits on your side, 

with Lay-by options to keep things light on the pocket.

Pay off your dream holiday over 3, 6, or 12 months while you count down to 

takeoff. Find the latest travel destinations on the PSACLUB App.

Terms & conditions apply. 

Starts Here.

✈

Adventure
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