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In service of public-sector employeesIn service of public-sector employees

PSA members at the Special Investigating

Unit celebrating PSA Day on 7 July 2025.

The PSA Provincial Offi  ce in Cape Town 

celebrated the PSA's birthday.

PSA shop stewards in Northern Cape attended
a Fedusa fi nance course in Upington.

The PSA Provincial Offi  ce in Pretoria celebrated 
PSA's 105th birthday on 7 July 2025.

PSA members at the Offi  ce of Health Standards 
Compliance undetook lunchtime pickets outside their 

workplace in Arcadia, Pretoria during June 2025 
- also see the article on page 13.

Celebrating 
Celebrating PSA Day
PSA Day
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PSA members can invest in various plans such as Family Funeral Pension, Future Builder Edu-Plus Investment Provider,
Financial Provider, Savings Plan - Future Med Cash Back Hospital Plan.

0860 724 724 | www.metropolitan.co.za 

ONLY FOR PSA MEMBERS NATIONAL FRINGE BENEFITS

SHORT-TERM INSURANCE

MEDICAL SCHEMES AND HEALTHCARE

ROADSIDE ASSISTANCE

HEALTH AND WELLNESS

FUNERAL INSURANCE

Show your PSA membership card to qualify for member-only  fringe benefits. Phone the PSA’s Business
Administration Section on (012) 303 6500 for more information on listed and new national benefits or refer
to the PSA’s website at www.psa.co.za.

Live for the moments that matter, not for insurance runarounds.
For a comparative quote, SMS "PSA" to 32806, PSA@Santam.co.za or visit www.santam.co.za

GAP COVER for PSA members
SMS “PSAGAP” to 30683 (no charge) | Email psa@optivest.co.za | 087 8200 628
Optivest is a registered Financial Services Provider FSP 13475

Enjoy the full benefit at 10% discount!
Enquiries: aarenewals@aasa.co.za | 0861 664 665

Virgin Active where wellness gets real. Leave the cult. Join the club.
Virgin Active has over 130 health clubs across the country and offers something for all levels of fitness. PSA members and their partners 
enjoy a 10% discount on adult one-year membership types as well as discounted joining fees and current monthly special offers.

Visit www.virginactive.co.za or contact 0860 200 911 or email hilary.lumb@virginactive.co.za for more information.

Accident and Hospital cover
0860 112 077 | www.aig.com

Dignity PSA Funeral Scheme Exclusive 
to PSA members. Affordable, 

easy-to-understand funeral cover.
Take care of your family TODAY!
086 111 2654 | www.dignity.co.za

Assupol Life is a fully-fledged life-insurer, serving those who
serve since 1913. If you need affordable funeral, life, savings,
investments or retirement products, trust Assupol to serve you.

0860 103 091 | www.assupol.co.za |
Authorised financial services provider.

An insurer licensed to conduct life insurance business. FSP53.

Esurity Life Solutions brings you affordable funeral plans of up to R100 000 and stillborn cover at no extra cost to you.
Cover up to 17 family members, call 087 474 6838 or SMS “PSA” for a quick quote today. www.esuritylife.co.za

PSA Members Funeral Plan, There’s a plan
for everyone! Add your extended family members
to your PSA Members Funeral Plan at an
additional cost per extended family member.
www.psaclub.mobi | 0860 021 067

Get Liberty's Funeral Plus Plan from as little as R40* pm and cover up to 32 family
members. Scan the QR code to fill out your contact details or SMS your
name and surname to 30839 for a Liberty Accredited Financial Adviser to call you back.
For more information about our funeral cover, visit: www.liberty.co.za
Liberty FSP 2409*. Ts & Cs apply.

Hollard PSA Funeral Plan
Different cover options available for you, your family, and your additional dependants.

0860 101 003 | admin@tbfs.co.za | www.tbfs.co.za

Old Mutual Group Schemes products, Future Invest Plans, Retirement Plan,
Savings 4 Retirement Plan, Single Premium, Funeral Insurance, Disability Insurance,
Illness Insurance and Life Insurance.           0860 607 111 | www.oldmutual.co.za
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Sanlam Sky Solution offers accident, life, savings and educational plan.
Moemedi Legal Benefit and Buy Ekaya Repatriation Benefit.
0861 235 434 | www.sanlam.co.za

FINANCIAL SERVICES

LEGAL SERVICES

Zisekele Group Funeral cover
is underwritten by Sanlam

0861 88 00 00 | www.zisekele.co.za
Enquiries: elzanne@zisekele.co.za

Road Accident Fund
Policy members will enjoy the services
of legal practitioners to formulate and
administer your claim for compensation
from RAF.

012 943 8000 | www.acassist.co.za

Free credit report, Credit report fix, Debt negotiation, Consolidation loans, Bond originating,
Vehicle loan pre-approvals, Reckless lending investigations and more.
SMS “PSA” to 48737 for us to call you back.
012 881 0600 | WhatsApp: 079 162 2438 | psa.creditgateway.co.za

Financial Journey
Finwel assists with Housing Access Loans
011 234 2435 | www.financialjourney.co.za
housing@financialjourney.co.za

Financial Journey
Flexible Financial Solutions
My Financial Journey aims to provide you with expert
advice and will provide you with suitable
recommendations for your debt matters.
SMS “PSA DEBT” to 32606 | 011 234 2435
www.myfinancialjourney.co.za | psa@financialjourney.co.za

Apply today for all your education finance needs. We cover tuition fees, laptops and tablets,
accommodation and more.
WhatsApp 063 602 4851 | SMS “Study”32150
www.fundi.co.za for more info about our education loans

Get access to the PSA Affinity bank account in partnership with African Bank & get a FREE funeral cover worth 
R10 000.00 included! Also get exclusive discounts from Akani Deals and Audacious Rewards to start saving!
To get started, request the Akani Form and get all the details - just WhatsApp “PSA” to 073 691 2945 |
Find your nearest African Bank branch & from there you can go and open your PSA Affinity account to automati-
cally get your funeral cover!

Financial Wellbeing and Debt Review experts, specialising in free Credit Bureau Reports,
free Budget Planning Assistance and Debt Restructuring as per the National Credit Act.
010 204 0071 | Enquiries: psa@octogen.co.za

Get ready to achieve your housing dream! Do you want to BUILD, IMPROVE or EXTEND
to your home? Apply now for Home Improvement Finance through Thuthukani.
Thuthukani offers Home Improvement Finance in partnership with credible and established building merchant 
stores across South Africa. 012 804 1443 | home@tfsmail.co.za | www.thuthukani.co.za

SMS the word “legal” to 43366
021 007 0287
www.legalclinicsa.com

SMS “PSA” and your name to 44386
0861 10 20 92 | legalcostinfo@autogen.co.za

Special family legal cover. Lifesaver legal 
offers affordable legal cover and access
to a professional, and quality legal advice, 
mediation, and litigation service.

0861 552 211 | www.lifesaver.co.za

Public servants have trusted LAW FOR ALL since 1993 to 
protect their rights, save costly legal fees, and get expert 

support when it matters most.
Join today from R195 p/m 

lawforall.co.za | 0861 99 44 99 | SMS your name to 30938
Brought to you by Lipco Business (Pty) Ltd  (FSP 43170). 

Ts & Cs apply.

Loans and consolidation!
Old Mutual Finance offers personal loans with loan terms ranging between three up to 30 months.

SMS your name and “PSA” to 44964 and we will contact you.
Money account with an Old Mutual Money Account, every time you swipe your card, an amount set by you is invested 

in the Old Mutual Money Market Fund Unit Trust that can help grow your savings.
086 044 5445 | 0860 000 886 | www.oldmutualfinance.co.za
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THE BEST Funeral Plan for PSA members – Giving Your Family Peace of Mind

PLANTODAY.PROTECTTOMORROW.

This policy is designed to ensure that:

Cash is paid out quickly – often within 48 hours of
submittingvaliddocuments.
Your loved ones can focus on grieving instead of
worryingaboutcosts.
The cover you choose suitsboth your needs and your
budget.

THE BEST Funeral Plan for PSA members offers affordable,
reliable, and transparent funeral cover that protects your
family when they need it most. You can extend cover to
your spouse, children, parents, and even extended family
members – because we understand that family is
everything.

None of us can avoid death, but we can make the journey
easier for our families by planning ahead. With PSA Funeral
Cover, you can rest assured knowing that when the time
comes, your loved ones will be supported, protected, and
cared for.

THEBESTFuneralPlanforPSAmembersisunderwrittenbyHollardLifeAssuranceCompanyallowsPSAmemberstoenjoyaffordablefuneralcoveruptoR50000forimmediate
family,whichwillprovidepeaceofmindforyouandyourfamily.ContactTheBestFuneralSocietyon0860101003orvisitourwebsitewww.tbfs.co.zaforadditionalinformation.

HollardLifeAssuranceCompanyLimited(RegNo.1993/001405/06),aLicensedLifeInsurerandanauthorisedFinancialServicesProvider.

Death is never easy to think about. It brings sadness,
uncertainty, and the reality that those left behind must
face not only grief but also the practical and financial
pressures of arranging a funeral. For many families in South
Africa, these costs can range anywhere from R3,000 to
R50,000 – an expense few are prepared for.

If you are the breadwinner, your passing could place an
impossible financial burden on your family. Bank accounts
are often frozen, leaving your loved ones without
immediate access to funds. That is why having the right
plan in place – such as a funeral policy – is one of the most
caring decisions you can make.

WithTHEBESTFuneralPlanforPSAmembers,
you can give your family immediate financial
reliefintheirtimeofneed.

WhatToLookForinFuneralCover

Before choosing any policy, make sure you:

✔ Confirm that the insurer is reputable and
registered (The BEST Funeral Plan for PSA Members
is underwritten by Hollard Life and administered by
The Best Funeral Society, both are authorised FSPs).
✔Understand waiting periods beforehand (If you are
new to the PSA union, you qualify for THE BEST
Funeral Plan for PSA members. If you apply today,
there will be no waiting period for death due to
natural causes for you and your immediate family.).
✔ Is the policy flexible and can it cover my whole
family? (Yes — you choose who to cover, and how
much.)
✔ Ensure that your family knows where to find your
policy documents.

Lifemayend,butyourloveand
protectioncanliveon.

PSA–SupportingYouinTimesofLoss.

TakeTheFirstStepToday



As another year is drawing to a close. Com-
mitment and hard work, despite various 
challenges, ensured service to the public 

and public-sector employees are starting to look 
forward to a time of rest and the chance to recon-
nect with loved ones during the festive season.

The end-of-year period is a special time. For many, it means 
long-awaited reunions, joyful celebrations, and a chance to 
step away from the demands of work. Celebration should, 
however, go hand-in-hand with responsibility, fi nancially 
and in terms of personal safety. A truly meaningful holiday 
is one where the moment is enjoyed whilst the future is con-
sidered and protected.

December is often a more fi nancially demanding time of the 
year. Holiday expenses, travel costs, gifts, and year-end 
sales can easily drain pockets, especially when extra in-
come such as bonuses becomes available. The temptation 
to overspend is strong and unfortunately, many people en-
ter the new year pulled down by debt, regret, and fi nancial 
hardship.

January brings its own responsibilities. For many families, 
this includes back-to-school expenses such as fees, uni-
forms, stationery, transport, and food. (Make sure you enter 
the PSA's Making 2026 GREAT competition - see page 
16 - to stand a chance to win R2 026 towards outstand-
ing bills of your choice!) Without proper planning, these 
costs can become overwhelming. The PSA urges members 
to budget carefully during the festive period, prioritise needs 
over wants, and avoid relying on credit or loans as far as 
possible. Being fi nancially responsible does not mean you 
cannot enjoy the holidays. It simply means making deci-
sions that will not jeopardise peace of mind in the new year.

A well-managed festive season ensures that when January 
arrives, you are prepared, not panicked.

Tragically, the festive season in South Africa is also marked 
by a sharp increase in road accidents and fatalities. Every 
year, many lives are lost or permanently changed owing to 
reckless driving, speeding, fatigue, or driving under the in-
fl uence with devastating eff ects for families and communi-
ties.

PSA members are more than just public servants, they 
are parents, siblings, friends, and leaders in communities. 
Safety matters on and off  duty. Whether travelling long dis-
tances to visit family or simply making a short trip across 
town, the PSA urges members to travel with caution. Make 
sure your vehicle is road worthy, obey road rules, never 
drink and drive, and rest adequately during long trips. If 
you are a passenger, speak up if you feel unsafe. When 
you are walking, avoid dangerous crossings and stay alert, 
especially at night. Talk to your family, friends, and neigh-
bours about road safety. Encourage responsible behaviour. 
A single conversation can save a life.

The PSA is committed to protecting the rights, dignity, and 
well-being of public-sector employees. This festive season, 
make time for rest and refl ection. Your contribution is vital 
for the functioning of government and institutions and the 
future of South Africa. The PSA wishes you and your loved 
ones a peaceful, joyful, and safe festive season!

Sources
https://mg.co.za/news/2025-01-20-deaths-on-south-african-roads-during-the-festive-period-up-5-3/?utm
https://www.engineeringnews.co.za/article/creecy-deplores-bad-driving-behaviour-as-festive-season-fatalities-rise-
above-1-500-2025-01-20?utmhttps://www.timeslive.co.za/news/south-africa/2024-12-01-transport-minister-urges-
road-users-to-change-behaviour-to-end-carnage-on-roads-this-festive-season/?utm

FestiveFestive season: season: 
Making Making RESPONSIBLERESPONSIBLE choices choices

#Tips#Tips
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A well-managed festive season ensures that when January 
arrives, you are prepared, not panicked.

In service of public-sector employees



#PSA
Pens

ione
rs

#PSA
Pens

ione
rs

For some, retirement can feel like the end of life as they 
know it, especially if their identity was closely tied to 
their career, they lose daily structure or a sense of pur-

pose, become isolated socially, or health challenges limit ac-
tivity. But that does not have to be the case. Retirement can be 
the start of a new life - not the end of your current one.

It can be the fi rst time you truly own your time. It is a chance to redefi ne your 
identity beyond work and an opportunity to pursue interests that were always on 
hold. It is a time to connect more deeply with people, nature, or yourself.

Instead of seeing retirement as "the end of work," think of it as a transition from 
obligation to intention. You’re moving from doing what is expected, to doing 
what is meaningful to you - whether that’s relaxing, creating, learning, helping, 
traveling, or just enjoying the moment. Retirement opens up many possibilities, 
depending on your interests, health, and fi nancial situation. Here’s a range of 
things people often explore in retirement:

Travel and exploration
• Take extended trips - no more vacation day limits.
• Recreational vehicle (RV) living or van life for fl exible home-based 

travel.
• Visit family and friends more often.
• Bucket-list destinations - go to places you have always dreamed of. 

Do seasonal travel planning (e.g., Northern hemisphere countries in late 
spring to early Summer (May to June), Southern hemisphere countries in 
late spring and summer (October to February). 

Learning and education
• Start a new hobby - painting, playing an instrument, or gardening.
• Learn a language or take free online courses (e.g., Coursera, available 

through the University of Cape Town or edX, available through various 
universities, some offering free courses).

• Attend lectures or join lifelong learning programmes at universities or 
the more accessible Community Education and Training Colleges, often 
located in rural or under-served areas.

• Join book clubs or discussion groups.

Social and community engagement
• Volunteer at schools, hospitals, non-profi t organisations or community 

centres.
• Mentor younger professionals in your old fi eld.
• Join clubs or interest groups such as hiking clubs, bridge clubs, and 

actively join in PSA Pensioner Branch activities. 

Health and wellness
• Exercise regularly - walking, yoga, tai chi, swimming, dancing, aqua 

aerobics.
• Take wellness retreats or join senior fi tness programmes.
• Focus on healthy eating and cooking at home.

Part-time work or projects
• Consulting or freelance work in your old fi eld.
• Start a small business or passion project.
• Write a book or blog - memoir, fi ction, guide, etc.
• Teach or tutor, in person or online.

Creative and personal growth
• Take art or craft classes - pottery, photography, knitting, woodworking.
• Practice mindfulness - meditation, journalling, spirituality.
• Declutter and organise your home and life documents.
• Trace your family history or build a genealogy project.

Home and lifestyle
• Downsize or relocate to a place you love (mountains, beach, smaller 

town).
• Remodel or garden - design the dream home you have always wanted.
• Get a pet if you did not have time before.

Here are six sample retirement lifestyle plans based on different interests. Each 
includes a weekly rhythm, ideas for ongoing goals, and lifestyle highlights. Mix 
and match based on what you enjoy.

Travelling
Weekly rhythm (when not traveling)

• Mon: Research next destination, plan itineraries.
• Tues: Language practice or cultural class.
• Wed: Local walk or museum trip.
• Thurs: Organise photos, journal, update travel blog.
• Fri: Social time with friends or local meet-up group.
• Sat and Sun: Day trips or staycations.

Ongoing goals: Explore South Africa, build a travel blog or photo journal, and 
learn basic phrases in three to fi ve languages.

Creative spirit
Weekly rhythm

• Mon: Studio or workshop time for a major project.
• Tues: Class or lesson (painting, writing, music) - in person or online.
• Wed: Nature walk or inspiration day.
• Thurs: Work on a passion project (book, album, quilt).

By Catherina de Jager - Western Cape Pensioner Committee Member 
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• Fri: Share online or meet with a creative group - perform or storytelling at 
an open microphone live event.

• Sat and Sun: Visit museums, markets, or creative festivals.

Ongoing goals: Publish a book, hold an art show, or record music. Share and 
sell your work or insights online (Etsy, Substack, etc.). Learn a new creative skill 
every year.

Active and outdoorsy life
Weekly rhythm

• Mon: Gym or water aerobics.
• Tues: Morning hike, walking or bike ride.
• Wed: Gardening or community cleanup.
• Thurs: Group fi tness class or sports (golf, table tennis, lawn bowls, shuffl e-

board, etc.).
• Fri: Meal prep and health check-ins.
• Sat and Sun: Weekend trail or camping trip.

Ongoing goals: Complete a long-distance trail (e.g., Outeniqua Trail in the Gar-
den Route National Park or Otter Trail in the Western Cape). Train for a 5 km 
walk or triathlon. Master a new outdoor skill (e.g., kayaking, climbing).

Social connector
Weekly rhythm

• Mon: Volunteer at a school, shelter, or museum.
• Tues: Coffee with a friend or host brunch.
• Wed: Club meeting or discussion group.
• Thurs: Teach or mentor someone.
• Fri: Host game night or dinner.
• Sat and Sun: Attend local events or see family.

Ongoing goals: Host a regular group or gathering. Take group trips or cruises. 
Strengthen family bonds or build a legacy project.

Lifelong learner
Weekly rhythm

• Mon: Online course session (history, philosophy, coding, etc.).
• Tues: Reading group or solo study.
• Wed: Attend a local lecture or museum visit.
• Thurs: Write refl ections or teach a mini class.
• Fri: Brain games, puzzles, or trivia.
• Sat and Sun: Deep dive into a topic (documentaries, books).

Ongoing goals: Earn certifi cates or take university courses. Write essays, start 
a blog, or give talks. Learn something completely new each quarter. Combine 
learning with travel or writing.

Brain boosters
Weekly rhythm

• Mon: Play logic or strategy games (chess, Sudoku, Kakuro, Mahjong, etc.).
• Tues: Do language and memory boosters (crossword puzzles, Scrabble, 

Wordle, etc.).
• Wed: Play matching and recall games (memory card games, jigsaw 

puzzles, etc.).
• Thurs: Use a brain-training App (Lumosity, Elevate, Peak, etc.).
• Fri: Participate in social and group games (bridge, trivia games, escape 

rooms, brain games, puzzles, etc.).
• Sat and Sun: Deep dive into a topic (documentaries, books).

Ongoing goals: Sharpen memory, boost focus and keep the mind agile. Support 
lifelong cognitive health. Maintain and enhance mental agility, resilience, and 
independence.
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PSA Northern Cape honours PSA Northern Cape honours 
Comrade Willem Harold NylComrade Willem Harold Nyl

The PSA in the Northern Cape honours Comrade 
Willem Harold Nyl, aff ectionately known as “Oom 

Willie”, for his unwavering dedication and service 
to the Union.

Comrade Nyl joined the PSA in 1998 and has been a loyal member 
for 27 years during his career as a public servant. He was attached 
to the Department of Education in the Northern Cape, serving in 
the Pixley-ka-Seme District. In 1999, just a year after joining the 
PSA, he was elected as Chairperson of the Upper Karoo region. 
The same year, in recognition of his commitment and leadership, he 
was awarded the PSA Board of Directors' Floating Trophy.

Comrade Nyl began his journey as a PSA shop steward in 1999. 
His leadership continued to shine as he was elected Chairperson 
of the Northern Cape in 2000. He played a key role in guiding the 
Union through the restructuring of PSA membership according to 
the relevant sectoral bargaining councils. This included the Public 
Health and Social Development Sectoral Bargaining Council, the 
General Public Service Sectoral Bargaining Council (GPSSBC), the 
Education Labour Relations Council, and the Safety and Security 
Sectoral Bargaining Council during their establishment between 
2002 and 2004.

In 2004, Comrade Nyl served as a PSA Full-Time Shop Steward, elect-
ed by the Northern Cape GPSSBC for a year. His service to members 
remained exemplary as he continued to work closely with successive 
PSA Provincial Managers. He held the position of Chairperson of the 
Northern Cape GPSSBC until his retirement on 31 December 2017.

Retirement did, however, not mark the end of his contribution. As 
a pensioner member of the PSA, Comrade Nyl has remained ac-
tive and was elected as Chairperson for Pensioners in the Northern 
Cape on 15 February 2024, a testament to his enduring passion for 
service and advocacy.

The PSA salutes Comrade Nyl!



OOn 1 October, the world celebrates International Day n 1 October, the world celebrates International Day 
of Older Persons - a day dedicated to recognising of Older Persons - a day dedicated to recognising 

the invaluable contributions and experiences of older the invaluable contributions and experiences of older 
persons worldwide. Established by the United Nations persons worldwide. Established by the United Nations 
in 1990, its aim was to create awareness about chal-in 1990, its aim was to create awareness about chal-
lenges faced by older persons and to highlight their lenges faced by older persons and to highlight their 
importance in society.importance in society.

Older persons bring a wealth of knowledge, wisdom and life 
experiences that can greatly benefi t the youth, communities 
and everybody around them. Their contributions help in 
many aspects of life. Their contributions in the community 
include:

Providing mentorship and guidance: They share their 
expertise and life lessons with younger generations, provid-
ing valuable guidance and support.

Involvement in growth of the community: They are in-
volved in a lot of community work, volunteering and partic-
ipating in local activities that promote social cohesion and 
development. They are the pillar of the community.

Cultural preservation: They often play a crucial role in 
preserving cultural heritage, traditions and history, passing 
them down to future generations.

As older people are such a valuable addition to communi-
ties, it is important not to ignore the challenges they contin-
ue to face. They also need empowerment and protection. 
Empowerment simply means promoting an age-friendly 
environment whereby everything is accessible, inclusive 
and supportive of older persons’ needs. Other ways of em-
powering older persons include: 

Supporting healthcare and social services: Ensure 
access to quality healthcare, social services and support 
systems that cater to the unique needs of older persons.

Advocating for policies that benefi t older persons:
Encourage governments to develop and implement policies 
that protect the rights and dignity of older persons. 

The PSA values and respects older persons, with a high 
regard for their rights. Being a PSA member, even in retire-
ment, can be benefi cial in several ways. The PSA contin-
ues to advocate for the interests of its members even those 
in retirement. The PSA's Branch for pensioners ensure 
continuity in supporting members. The Branch has made 
signifi cant progress in protecting the rights and promot-
ing the interests of its members. Make sure you join this 
Branch when retiring to enjoy the associated benefi ts.

The mandate of the Group Branch is comprehensive:

Promote and protect members’ rights: Representing 
pensioners in matters aff ecting their interests and advocat-
ing for their rights.

Provide legal assistance: Off ering legal support to 
pensioners in connection with their former employment or 
pension-related issues.

Negotiate fair benefi ts and advocate for pensioners' 
interests: The Branch works to ensure fair pension in-
creases and benefi ts for pensioners. It engages with gov-
ernment and other stakeholders to promote the interests 
of pensioners, including advocating for more substantial 
pension adjustments. The PSA actively engages with the 
Government Employees Pension Fund to ensure fair in-
creases and other benefi ts for pensioner members.

As a retired member you will still have access
to the PSA's support services!

Sources
Image source: Freepik
https://www.psa.co.za/docs/default-source/default-document-library/psa-centenary-book.pdf
https://www.linkedin.com/pulse/importance-elderly-people-life-aarushi-jain#:~:text=They%20hold%20the%20fami-
ly%20fi rmly,in%20decision%20making%20and%20insights.
https://www.helpage.org/silo/fi les/older-people-in-community-development-the-role-of-older-peoples-associa-
tions-opas-in-enhancing-local-development.pdf

International Day International Day 
of Older Personsof Older Persons

For decades, insurance in South Africa’s mass market has been 
synonymous with funeral cover. It’s what many grew up knowing 
– a safety net when the worst happens. Funeral cover is trusted, 
widely adopted, and well-understood. It offers cultural alignment 
and the dignity of a proper farewell. That’s why Old Mutual’s 
funeral cover is designed with our customers in mind, offering 
quick payouts and customisation at its core.

But today, we need to do more than honour the end of life. We 
need to help protect and provide for the futures of those left 
behind. As we reflect on the dreams of a new generation, the 
question becomes clear: How do we shift from simply supporting 
our families during their time of grief by burying their loved ones 
with dignity, to building inter-generational wealth through 
underwritten life insurance? 

The answer is clear – help customers understand that while funeral 
cover takes care of today, life insurance protects tomorrow, and all 
the days that follow. Funeral cover is essential, but life insurance 

is what changes lives. While funeral cover provides peace of mind 
at the end, underwritten life cover takes care of those left behind. 
This means keeping families in their homes, protecting children’s 
education and ensuring that financial futures don’t end with 
the passing of a breadwinner. This means a deliberate shift from 
cover for the inevitable, to cover that unlocks long-term financial 
prosperity.

To many, underwritten life insurance feels unfamiliar, complex 
– and in many cases, exclusionary compared to its funeral 
counterpart. Underwriting, the process that involves health 
checks and medical declarations, is often seen as a hurdle before 
it’s understood as a benefit. But this is where education matters.

Medical underwriting is not just a requirement, it’s an opportunity. 
It allows for lower premiums, more personalised pricing for 
healthier individuals, and crucially, the ability to detect and 
manage any health conditions early on, while still getting life 
cover. It’s an investment in both protection and prevention.

FROM FUNERAL TO FUTURES: 
Elevating underwritten Life Insurance 
in South Africa’s Retail Mass Market.

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.

With a median age of just 27.6 years and almost two-thirds of our population under 
the age of 35 (Stats SA, 2024), South Africa’s future lies with its young people. Many 
of them are already building families and planning their futures. Yet, worryingly, less 
than 20% of South Africans under 35 have life insurance beyond a funeral policy1.

Delaying life cover costs more. Not just in premiums, but in the missed opportunity 
for creating inter-generational wealth.  They risk losing the window where life cover 
is most cost-effective and impactful. As people age, premiums increase, health 
conditions emerge and the opportunity for life insurance eligibility narrows. 

Underwritten life insurance offers real financial long-term protection that grows 
with you. It replaces lost income when the policyholder passes away, covers home 
loans, pays children’s education, covers debt and offers wealth preservation. 
Because it’s based on a personal risk profile, it’s often more affordable and better 
tailored, especially for younger individuals and middle-aged breadwinners. Early 
underwriting locks in long-term value, lower premiums, broader benefits, and fewer 
exclusions. 

South Africa’s youth is a generation we must protect.

Contact your Old Mutual Financial Adviser on 
0860 60 60 62 to help protect what matters by 
taking out underwritten life insurance cover today!

1. https://www.moonstone.co.za/only-19-of-south-africans-are-insured-when-funeral-cover-is-excluded/
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For decades, insurance in South Africa’s mass market has been 
synonymous with funeral cover. It’s what many grew up knowing 
– a safety net when the worst happens. Funeral cover is trusted, 
widely adopted, and well-understood. It offers cultural alignment 
and the dignity of a proper farewell. That’s why Old Mutual’s 
funeral cover is designed with our customers in mind, offering 
quick payouts and customisation at its core.

But today, we need to do more than honour the end of life. We 
need to help protect and provide for the futures of those left 
behind. As we reflect on the dreams of a new generation, the 
question becomes clear: How do we shift from simply supporting 
our families during their time of grief by burying their loved ones 
with dignity, to building inter-generational wealth through 
underwritten life insurance? 

The answer is clear – help customers understand that while funeral 
cover takes care of today, life insurance protects tomorrow, and all 
the days that follow. Funeral cover is essential, but life insurance 

is what changes lives. While funeral cover provides peace of mind 
at the end, underwritten life cover takes care of those left behind. 
This means keeping families in their homes, protecting children’s 
education and ensuring that financial futures don’t end with 
the passing of a breadwinner. This means a deliberate shift from 
cover for the inevitable, to cover that unlocks long-term financial 
prosperity.

To many, underwritten life insurance feels unfamiliar, complex 
– and in many cases, exclusionary compared to its funeral 
counterpart. Underwriting, the process that involves health 
checks and medical declarations, is often seen as a hurdle before 
it’s understood as a benefit. But this is where education matters.

Medical underwriting is not just a requirement, it’s an opportunity. 
It allows for lower premiums, more personalised pricing for 
healthier individuals, and crucially, the ability to detect and 
manage any health conditions early on, while still getting life 
cover. It’s an investment in both protection and prevention.

FROM FUNERAL TO FUTURES: 
Elevating underwritten Life Insurance 
in South Africa’s Retail Mass Market.

Old Mutual Life Assurance Company (SA) Limited is a licensed FSP and Life Insurer.

With a median age of just 27.6 years and almost two-thirds of our population under 
the age of 35 (Stats SA, 2024), South Africa’s future lies with its young people. Many 
of them are already building families and planning their futures. Yet, worryingly, less 
than 20% of South Africans under 35 have life insurance beyond a funeral policy1.

Delaying life cover costs more. Not just in premiums, but in the missed opportunity 
for creating inter-generational wealth.  They risk losing the window where life cover 
is most cost-effective and impactful. As people age, premiums increase, health 
conditions emerge and the opportunity for life insurance eligibility narrows. 

Underwritten life insurance offers real financial long-term protection that grows 
with you. It replaces lost income when the policyholder passes away, covers home 
loans, pays children’s education, covers debt and offers wealth preservation. 
Because it’s based on a personal risk profile, it’s often more affordable and better 
tailored, especially for younger individuals and middle-aged breadwinners. Early 
underwriting locks in long-term value, lower premiums, broader benefits, and fewer 
exclusions. 
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South Africa’s youth is a generation we must protect.

Contact your Old Mutual Financial Adviser on 
0860 60 60 62 to help protect what matters by 
taking out underwritten life insurance cover today!

1. https://www.moonstone.co.za/only-19-of-south-africans-are-insured-when-funeral-cover-is-excluded/




